Keep this copy of Arun

Times, it could win you
Arun’s share of a band D
Council Tax Bill - £148.50!
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It’s your call -
Arun’s new anti-
social behaviour

Are you doing your
bit? New recycling

campaign

W‘ hotline. launched.
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Arun residents are receiving an average
council tax rise of just 8 pence per week for
the services they receive from the District
Council. The proposed rise is 2% below the
Government’s five per cent ceiling for
2007/08.

Arun’s Full Council approved the 3% rise,
which equates to an extra 8 pence per week
or £4.32 a year on a Band D property, at a
meeting on 21 February 2007. Householders
in an average band D property will pay only
£148.50 for all of Arun’s services, which
include:

« Refuse and kerbside recycling collections

* Housing services

 Street cleaning

« Development and building control,
including deciding planning applications

* Housing and council tax benefits

= Tourist information centres

= Environmental health

 Flood and coastal defence

» Public toilets and car parks

Although Arun District Council collects the
whole council tax bill from local residents, it
only keeps around 11% of the total. The rest
is passed to West Sussex County Council
(76.4 %) Sussex Police Authority (8.8 %) and
Town and Parish Councils (3.8%) for the
services that they provide.
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There will be elections
for Arun District
Council and a

number of the Town
and Parish Councils

in the Arun District on
Thursday, 3 May 2007.

If you haven’t already
registered on the Register of
Electors, or have moved in
recent months, you should
contact the Elections Office on
01903 737616 to request a
registration form.

The deadline for receipt of
applications for the 3 May
Elections is 10 April 2007.
The deadline for receipt of an
application for a postal vote is
18 April 2007.

Arun District Council Leader Councillor Gillian
Brown said: “We want to make sure that
Council Taxpayers in Arun are getting value
for money and that funds are available to
improve front-line services to the community,
while ensuring the impact on council tax
levels is as low as possible.
| believe this Council
continues to offer excellent
value for money to its
residents.”

Council spending over the next financial year
will see funding targeted at a number of
schemes that will deliver Arun’s identified
priorities, such the District’s children, projects
to reduce anti-social behaviour and increase
public reassurance and reducing
homelessness in the District.

Arun
workin
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o
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Clir Mrs Brown said: “Our low rise has
been achieved not simply because of a
reasonable settlement from the
Government but through careful

planning, prudent financial management
and keeping the budget setting process
focussed on delivering the most effective
and efficient services. These principles will
help ensure the Council remains in a strong
financial position in the future.”

Arun District Council was rated as a good
authority in the most recent independent
assessment by the Audit Commission for the
services provided to residents.
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>>> www.sussexbythesea.com

WHAT D0 YOU DO AND WHERE D0 <A
YOU GO WHEN FRIENDS AND a holday
RELATIVES GOME T0 STAY? oy @ home

NOW THERE IS AN EASY WAY TO SOLVE
THE PROBLEM AND FIND LOTS OF GREAT
EAS HERE ON YOUR TEP.

WWW.sussexbythesea.com
* Over 130 businesses

* Over £1,000 of offers

» Just present your privilege card to claim your offer
Visit Holiday@Home at www.sussexhythesea.com

FREE public Internel access points can be found all over the District so you can view www.sussexbythesea.com and other useful sites.
In Littiehamptan, at the Arun Ciic: Centre and Church Street Housing Office and in Bognor Regis at the Town Hall and Baptist Church,
Also at Barnham Raitway Station, Haskin's Roundstone Garden Centre, Angmering (on the AZ58) and Pagham Village Hall

NEW ODFFERS

The Clock House Cafe (Bognor Regis) 10% off all orders over £3.00 per person
Burpham Country House (Burpham, Arundel) 10% of any 2 night break (valid Monday - Thursdays)
Lady Ann, Charter Fishing Trips (Littlehampton) One free rod hire on your Lady Ann Fishing Trip

Conditions may apply, please see website or contact the establishment direct for details.

If for any reason you do not have a FREE Holiday@Home Privilege card (1 per household)
please call 01903 713517 or 713453 or email via the website.

PN CEEDA

Wi (i Eglbealt Winrid £ 11 Bigoom
DIETRICT COUNCIL




1Dial the right number |

I 1o ensure you are dealt with by the appropriate person when you call Arun ||

i District Councill, a set of dedicated telephone numbers has been introduced.
Dialling the correct number will stop you from being passed on

| unnecessarily.

I You can now also find out information about council services 24-hours a
day, seven days a week by logging on to the relevant web pages shown
below. The site provides information such as when your next recycling
collection is due or can tell you if you require planning permission to make
changes to your home, as well as finding out if you are entitled to any

housing or council tax benefits.

Keep this issue somewhere handy or cut out and keep the numbers below:

Arun Direct

"Putsing Costonmers First

Easter opening

Housing

01903 737751

www.arun.gov.uk/housing

Council Tax and
Business Rates

01903 737752

www.arun.gov.uk/counciltax

Benefits
01903 737753

New claims hotline

01903 737699

www.arun.gov.uk/benefits

Cleansing Services

01903 737754

www.arun.gov.uk/cleansing

Environmental Health

01903 737755

www.arun.gov.uk/environmentalhealth

Planning & Building Control
01903 737756

www.arun.gov.uk/planning

General Enquiries
01903 737500

www.arun.gov.uk

o
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DisabledG.o web launch

A new website designed to empower
Arun's thousands of disabled residents
has launched.

Arun District Council worked with
DisabledGo to provide the free,
detailed information about access to
330 services and buildings and their
facilities.

Put together thanks to £15,000
sponsorship from the Councll,
DisabledGo-Arun will open up the area
even more to residents and visitors.

By logging onto www.disabledgo.info
people can learn whether a pub is
accessible to a wheelchair user,
whether a cinema can offer a hearing
loop, whether a hotel offers adapted
rooms and whether a restaurant offers
menus in large print or Braille.

There are currently just under 5,000
people in Arun who are in receipt of
Disability Living Allowance but elderly
residents and parents with pushchairs
will also benefit from the scheme.

ADC's Cabinet Member for Housing
and Community Care Clir Robin
Brown said: "This access information
will make a huge difference for people
with hearing, vision or mobility related
concerns.”

The guide was launched at Butlins on
December 18. Around 60 people
attended the event, including ADC
Chairman Clir Stephen Haymes and
DisabledGo founder and chief
executive, Dr Gregory Burke.

This edition’s lucky £
is Phyllis Herridue of
Avenue |n Rustlngton

news and lots of articles of

interest in it. It’s nice to know whats happening.
“My mlcrowav,e blew up yestefday so this could
not have come at &,better time as now | can

buy a new one!” 1

Arun Times 3




Arun Street Talk

Did you know that there are
Arun District Council elections on
May 3 this year, as well as
elections for some local Town
and Parish Councils?

Do you vote? Polling stations are
set up around the District but
turn out for local elections across
the country is historically low.

Arun Times asked residents
what they think could be done to
get more people out making
their vote count.

David Nickless
(54) Wick,
Littlehampton,
Sales Assistant
| definitely think
there should be
more advertising to let people know
where and when it is happening and
where the polling stations are located.
Sometimes you can forget about
things that come through the door. |
also think the use of postal votes
should be promoted.

lan Kilsby, (50)
Linden Court,
Bognor Regis,
Art Dealer

| think it is

i important that more
people get out and vote but it is easy
to understand why they don’t. | think
to get more youngsters voting you
need to offer them something in
return. The people who are standing
as councillors should make sure they
make democracy more relevant for
young people by providing things that
they want.

Bryan Bell, (75)
Pevensey Road,
Bognor Regis,
retired.

Apathy has taken
e over. | think that a
lot of people think that central
government has got so bad that there
is no point in voting now but | vote
every year. There is a polling station
right across the road from me and |
see people coming and going all day
long on polling day so there are people
still doing it!

",'.'."I:_ﬁ:“ Anne Brooker,
| Birdham Close,
Bognor Regis, 45,
with Topaz the
dog.

| think more could be
done to make people aware of local
elections. | started using the postal
vote because | was in and out of the
town and didn’t want to have to rush
back for polling day. It’s really easy. |
just fill it in and post it back and then |
don’t have to think about it. It's
probably an option a lot of people do
not know about but it is very easy and
one that might get more people to
vote.

Helen Madden,
20, Neville Road,
Bognor Regis,
student

| don’t know who is
standing in my ward
so maybe more needs to be done with
advertising. | think a lot of young people
vote when they first can because it is is
exciting to get your ballot paper for the
first time. It can also be a bit difficult if
you are a student because | don’t know
whether | should be voting here or back
at home.

Marlene Cooper,
(36) Bayford
Road,
Littlehampton,
works in Clinton
. Cards
| never voted in my home country of
Jamaica but | vote here. Sometimes
actually getting to polling stations can
be difficult, especially for the elderly so
| think it would be a good idea to make
sure there is someone who can pick
up the elderly, and parents with young
children, drop them at the polling
station and then take them home again
after they have voted.

"ii; % Joan Cooper,

\ (82) Waterloo
. b Square, Bognor
Regis, retired

t' | vote every year but
+ | know that a lot of

people do not bother. | think that can

sometimes be because the polling

stations can be difficult to get to so

putting them in other places might be

an idea, places like the supermarkets.

3 Margaret Wood,
¥ (59) Addison
Way, Bognor
Regis, retired.

| only moved to
Bognor a couple of
months ago from Sutton. | voted in
Sutton and | will vote this year as well. |
think if you want more people to get
out and vote in the elections, local and
national, you need to make it more
convenient for them.

What do you think? Write to Arun
Times, Strategy and Partnership
Unit, Arun Civic Centre,
Littlehampton BN17 5LF

Performance Matters

Event advice

Arun District Council now

Arun District Council and Age Concern West
Sussex announced in June 2006 that they had
finalised the necessary documents to cement their
working partnership. From 1 July 2006 Age
Concern West Sussex formally took over the
running of the Laburnum Centre in Bognor Regis
and the Tamarisk Centre in Littlehampton.

Working together to benefit the lives of older
people in the district, one of their goals will be to
improve access and participation in the centres by
introducing a programme of activities specifically
tailored to meet the needs of the community.

4 Arun Times

has an events webpage to
help you plan an event
confidently.

The site provides useful
contact details and
highlights important aspects of event management. It also
provides useful information on promotion — some for free —
for your event. For people proposing to hold an event on
Council owned or controlled land there is an on-line event
application form. Go to www.arun.gov.uk/events or contact
Phil Graham, Events Development Officer on 01903 713431
or e- mail events@arun.gov.uk.

Spring 2007



Arun

Arundel Farmers Market
3rd Saturday of month

9am — 1pm

Tel: 01903 884772

E-mail: act.pool@btinternet.com

Here Comes Summer

30, 31 March & 1 April 2007
Bognor Regis Seafront Lights
Tel: 01243 862287

E-mail:
Contact@bognorseafrontlights.fs
world.co.uk

Switch-on of the three miles of
seafront illuminations. French
Market, craft fair, entertainment,
funfair and fireworks.

Bognor Prom 10k Road Run
20 May 2007

Tel: 01243 583057 for an entry
form.

E-mail: j.holman@which.net

Fast, flat seafront course, more
than 1,300 runners. 10.30am
from West Park, Aldwick.

Princess Marina House
‘Fun Run’

20 May 2007

Princess Marina House -
Littlehampton Promenade

01242 582913 or 07725 233292
E-mail:nicola.james@rafbf.org.uk
www.rafbf.org

3 mile Fun Run to raise funds for
the Princess Marina Appeal (RAF
Benevolent Fund) £6 for online
bookings/£8 on race day, subject
to availability.

Corpus Christi

6 & 7 June 2007

Tel: 01903 882297

E-mail: aruncathl@aol.com

East Preston Festival

9 to 17 June 2007

Tel: 01903 770788
E-mail:rjleggett@btopenworld.com

Sands of Time Seaside
Festival

9 & 10 June 2007

Tel: 01243 825535
sueholmes@bognorregis.gov.uk
Sandcastle competitions, classic
vehicle rally, craft fair, exhibitions,
entertainers, open-top bus tours,
donkey rides, Teddy Bears
picnic, children’s workshops.

2007

The Sussex Water Festival
1 July 2007

Tel: 01243 642119.
E-mail:dinah.pryor@searoc.com
WWW.Westsussex.gov.uk

High Street, Arundel and other
venues.

Proms in the Park

7 July 2007.

Tel: 01243 825535.
sueholmes@bognorregis.gov.uk
Rousing evening of free
entertainment by the Bognor
Regis Concert Band, in Hotham
Park, Bognor Regis.

Littlehampton Carnival

14 July 2007

Tel: 01903 716634.

E-mail: fredahughes@aol.com
Littlehampton Town Centre &
Southfields Recreation Ground.

Bognor Regis Music Festival
July 21 to 29 2007

Tel:01243 825535
sueholmes@bognorregis.gov.uk
A mix of musical styles, arts and
drama in a variety of venues
around the town.

Hotham Park Country Fair
11 — 12 August 2007

Tel: 01243 822072.
diana.strachan@btinternet.com
Big crafts display and stalls,
music and dancing in the idyllic
setting of the town’s biggest and
most beautiful park.

Littlehampton Boat Show
and Seafront Festival

16 to 19 August 2007

Tel: 01903 730730.
terry@mistyswinebar.co.uk
Littlehampton Seafront & Greens.

Bognor Illluminations Gala
24 to 27 August 2007

Tel: 01243 862287
Contact@bognorseafrontlights.fs
world.co.uk

Sunday night spectacle of floats
and walking characters all lit up,
with funfair and fireworks. This
year’s theme is ‘Television’.

Arundel Town

and Country Fayre
26 August 2007.

Tel: 01903 883937.
High Street, Arundel.

For further details on events within the Arun District, please
contact: Phil Graham, Events Development Officer, tel: 01903
713431 e:mail: events@arun.gov.uk or visit Arun’s website:

www.arun.gov.uk
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Visit us in The Arcade, Bognor Regis.
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01903 771023

FIRST

Est. since 1998

POINT

Working in Partnership with
West Sussex Trading Standards
Buy With Confidence Scheme

STOP THE COWBOYS

If you require a tradesman, call us with the details of your
requirements and we will arrange for a monitored tradesman to
contact you, within 24-hours.

All rradesmen registered with us adhere to a strict code of ethics,
live locally, carry public liability insurance and are monitored by us
on a job-to-job basis. We are the only scheme of this type to offer
this level of assurance.

THIS SERVICE IS FREE TO CONSUMERS
¥ Electrics ¥ Carpentry ¥ Plumbing
¥ Building work + Bathreom & Kitchen Installation
¥ General Repairs ¥ Painting & Decorating
¥ Roofing v Fascias, Soffits & Guttering
¥ Windows, Doors & Conservatories
¥ Driveways, Landscaping & Patios ¥ Fencing
¥ Hedges ¥ Tree Maintenance & Felling

01903 771023 www.firstcheckpoint.com

Supported by Arun, Adur & Worthing Meighbourhood Watch and

West Sussex Age Concern. Advised by VWest Sussex Trading Smndards.
FCP fully endorses the BWC Scheme




www.arun.gov.uk

Chairman’s

Chairman launches recycling DVD,
St Mary’s Primary School Clymping

As | approach the end of my term as
Chairman of Arun District Council, it's only
fitting that | look back at some of my
experiences.

Last November | took part in the
Remembrance Day services and for the
first time the Arun Youth Council was
represented. | attended the Bognor Regis
service at the War Memorial and was
deeply moved by the occasion.

| enjoyed the Beauty and the Beast
pantomime at the Hotham Arts Centre and
congratulations to them on such a
wonderful production. Thanks also to them
for donating 20 tickets to Chestnut Tree
House Children’s Hospice.

| was delighted to present Arun’s first
Junior Wardens, a scheme piloted by
Laburnum Junior School in Bognor Regis,
with their certificates and uniforms. The
Council’s Community Wardens worked
closely with pupils and staff from the
school to set up this project.

The annual wreath laying ceremony for Sir
Richard Hotham was particularly poignant
in view of these exciting times of
regeneration for Bognor Regis.

It was a pleasure to attend and speak at
the launch of the DisabledGo-Arun website
at Butlins, Bognor Regis. This website
provides access information for people in
Arun with a disability and has more than
300 places listed on it.

May | take this opportunity to thank all
those who have invited me to their events
and for making me feel so welcome.

To the incoming Chairman of Arun District
Council, my best wishes and | hope you
enjoy your term as much as | have. | know
you will meet many interesting and talented
people.

f,/."f

Stephen Haymes
Chairman of the Council

6 Arun Times

Wrap it up!

A huge campaign by Arun District Council to
boost recycling is underway thanks to £71,000
funding from WRAP (Waste and Resources
Action Programme).

The funds will be used to focus specifically on
around 10,000 households in Littlehampton i
and Bognor Regis, including people living in flats and houses of
multiple occupation.

As well as increasing the recycling rate, the project aims to increase
awareness of what people can recycle locally and where.

The campaign was launched in February, with the delivery of leaflets
and bin stickers to households in the target areas.

In April, trained canvassers will be making home visits, offering
recycling information and advice in a number of different languages,
including Polish, Latvian, Portuguese and Lithuanian to reflect Arun’s
diverse ethnic communities.

Leaflets, also translated into different languages, and posters will be
distributed and talks in the community will be organised to raise
awareness of household recycling and increase use of the Council’s
kerbside service.

Recycling champions will be recruited in the community to “lead by
example” and help their neighbours to recycle more.

ADC'’s Cabinet Member for the Environment, Councillor Stephen
Brookman, said: “Engaging the public is one of the most important
challenges that we face if we are to continue to improve our
recycling performance and meet national targets.”

Performance Matters

Arun is required to undertake a survey
every 4 months to assess cleanliness
in the district. This year, surveys
carried out by an independent body
have rated the cleanliness of Arun’s
streets as better than the government
target. Results of two surveys show
that 21% of the area was assessed as
being unclean with litter (6% with
graffiti and 2% with fly posting). This is
an improvement on our performance
in the past, although steps are being
taken to further improve street
cleanliness.

We mean business

Performance Matters

We are currently exceeding our target
to recycle and compost 30% of our
waste in Arun by achieving a huge
32.67% at the end of December.

This is made up of 25.12% of
household waste recycled and 7.55%
of household waste composted.

This means we, as a district, are
successful at recycling almost one
third of our rubbish!

Spring 2007



Bognor Regis regeneration underway!

Art and Regeneration |

Art and regeneration projects in Littlehampton and Bognor

Regis are gathering pace.

As previously reported, £65,000 worth of funding was
secured by the Council’s Economic and Cultural
Development Team from the Arts Council England, South
East to be spent on providing art to both towns.

Further funding has also been provided by Arun District
Council, Bognor Regis and Littlehampton Town Councils.
West Sussex County Council, Single Regeneration
Budget, Bognor Regis Town Marketing Group and
Littlehampton Town Centre Action Group.

Half a dozen Oyster Waymarkers will be located at various
intervals along the River Walkway in Littlehampton, from
the Look & Sea! Centre down to the area opposite the
Oyster Pond. A Seafood Recipe Book is nearly complete.

Since the last Arun Times, planning permission has been
approved for the Bognor Regis ‘Sun’ Sculpture and Pete
Codling is now in the process of making it.

Arun Times used an
incorrect image of the
Oyster Waymarker to
accompany the article in
the last edition called “Art
for Regeneration’s Sake”
and said the project was
complete. We apologise
for any confusion caused.

Spring 2007

i Want to know more? Call in to
Bognor Regis Town Hall to speak
to the team or call 01903 737959

We refill and remanufacture almost

any brand of inkjet and laser cartridge "=

% We also sell printers, papers and fax supplies %

& Save up to 60% compared with the cost of a new cartridge

& Using our ink refilling and laser remanufacing service will NOT
invalidate your printer warranty

% We offer a FREE collection and delivery service to all business
account customers”

¥ 280 stores across the UK

& Using Cartridge World not anly saves you money, it can help
save our planet and is one of the easiest ways to go green!
*subfect to minlmum oader

Opening Times: Mon-Fri 9am-5.15pm Sat 9am-5pm

Uttlshampton BN1T 586

Street,
01903 714 444

amptong@cartridgeworld.co.uk

Sumey
L:

X Cartridge Wond cat:

Tems & condititans appdy. See in store for decnds. Offer ends 110807 G
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Going smoke free in Arun!

From 1 July 2007 virtually all enclosed

Your beaCh needs youl public places and workplaces in England will become

smoke free.

The decision by Government to introduce the legislation
was made to ensure a healthier environment so everyone
can socialise, relax, travel, shop and work, free from
secondhand smoke.

The legislation covers all premises which are wholly or
substantially enclosed and used as a place of work by
more than one person. Smoking rooms will no longer be
allowed.

There are around 5,000 registered businesses in the Arun
District and employers, owners and managers must ensure
their premises are smokefree.

Environmental Health Officers will advise businesses how
to comply. For further information log on to:
www.smokefreengland.co.uk
or tel: 0800 1691697
or log on to Arun’s website: www.arun.gov.uk

Performance Matters
Littlehampton and Bognor Regis retained their S un an d Wl N d

Blue Flag awards for the fourth consecutive year
in 2006. However there is concern that

Littlehampton has failed a water quality test, W'.th the effects of climate chang_e

resulting in the award not being reissued for being more keenly f.e It thaq everin

2007. This is being pursued with Southern Water Arur_l, residents are increasingly LN

and the Environment Agency with the aim of turning _to renewable forms (.)f -

making any improvements in order to regain the energy in order to do their bit. ‘:R_

award during the season for 2008. Installing renewable energy to 1

For the second year running Mewsbrook Park in your home offers residegtathe 35'....
opportunity not only to reduce =

Littlehampton has been awarded a Green Flag by
the Civic Trust and CABE Space. This award

recognises standards of excellence in parks and
green spaces. Arun District Council has been helping residents do

this with its Sussex Solar Scheme. Since its launch,

. the scheme has-attracted over 70 enquiries. The

Flushed with excess scheme offers-domestic solar water heating at a

, Sewage related competitive rate as well as accessing the £400 grant

litter accounts for available from the Government’s Low Carbon Building
9 per cent of all Programme. In addition, for a limited period, residents
the litter on can also get £100 cash back from Arun District
beaches and Council. For more information contact the West
results from Sussex Energy Efficiency Advice Centre on 0800 512
people putting 012 or email energy.efficiency@arun.gov.uk with your

items they name and address for an information leaflet.
shouldn’t down . .
the loo! As well as solar power, wind power is another source

of clean, renewable energy and Arun has already
seen the first planning applications for wind turbines.

their carbon emissions, helping combat climate
change, but also add value to.their-homes.

These include:

L e %= .= cotton buds, toilet
fresheners, facial wipes, nappies, toilet roll Wind turbines produce electricity when the wind is

tubes, tights and cooking oil. strong enough to turn the

blades. For more information
on renewable energy, contact
Arun District Council’s Energy
Efficiency Officer on
energy.efficiency@arun.gov.uk
or call 01903 737690.

Such beach litter poses health risks and harms
marine wildlife, as well as having an economic
impact on local communities and tourism.

Bag it and bin it...
don’t flush it!

8 Arun Times Spring 2007



Councll Tax and Non-Domestic Rates
Information 2007-08

ARUN

DISTRICT COUNCIL

Council Tax

Introduction

The District Council collects Council Tax from over
67,000 properties in the Arun District. A large proportion
of the money collected goes to West Sussex County
Council for spending on services like education, social
services, fire and libraries. Sussex Police Authority also
receive a share. Arun District Council’s proportion of
Council Tax is used to provide services like housing,
planning, refuse collection and environmental health.
Where Town and Parish Councils levy a charge to pay
for very local services, this is also added to the bill.

You can get more information about Arun District
Council spending from Arun’s Annual Report and Annual
Statement of Accounts. Both are available free of charge
from Council offices.

Council Tax valuation bands

Most dwellings are subject to Council Tax. There is one
bill per dwelling, whether it is a house, bungalow, flat,
maisonette, mobile home or houseboat, and whether it
is owned or rented.

Each dwelling is allocated to one of eight bands
according to its open market capital value as at 1 April
1991. The bands are as follows:

Examples of adaptations include:

e A room, other than a bathroom, kitchen or lavatory,
which is used mainly by the disabled person and is
required for meeting their needs (e.g. for dialysis
equipment).

e An additional bathroom or kitchen which is required to
meet the needs of the disabled person; or

« Sufficient floor space created inside the dwelling to
allow for a wheelchair.

This relief tries to ensure that people with disabilities are
not disadvantaged by having to pay more tax because of
extra space needed.

If you qualify for disabled relief your Council Tax bill will
be reduced to that of a property in the band immediately
below the band shown in the valuation list. For example,
if your home is in Band C, your Council Tax bill will be
reduced to the equivalent of a band B dwelling. If your
home is in band A you can also qualify for a reduction. If
you would like to make an application or discuss your
circumstances further, please contact Revenues and
Benefits on 01903 737752.

Disregards (Status Discounts)
People in the following groups will not be counted
towards the number of adults resident in the dwelling
and will qualify for Status Discount:

Valuation band Range of values
A Up to and including £40,000

£40,001 - £52,000

£52,001 - £68,000

£68,001 - £88,000

£88,001 - £120,000
£120,001 - £160,000
£160,001 - £320,000

More than £320,000

IO TmoOOw

To find out how your property has been valued, what
constitutes a ‘dwelling’ or to check your band you can
visit the Valuation Office website on www.voa.gov.uk

Single person discount

The full Council Tax bill assumes that there are two
adults living in a dwelling. If only one adult lives in a
dwelling (as their main home), the Council Tax bill can be
reduced by a quarter (25%).

Disabled persons relief

If a disabled person (adult or child) lives in your
household and adaptations have been made to the
property to assist with that person’s needs, relief may be
available.

Benefit Fraud
It’s your money going down the drain! If you
suspect someone of Benefit Fraud, you should

contact us on the freephone hotline number
0800 328 6340. All calls will be treated in the
strictest confidence.

Disregard Code

A Members of International Headquarters and Defence
Organisations

B Members of religious communities

C A school leaver aged under 20 who ceased a
qualifying course of education since 30 April and
before 1 November

D A person or dependant who is a member of a
visiting force

E Non-British citizens whose partners are students

F Non-British citizen on whom privileges and
immunities are conferred by the Diplomatic
Privileges Act 1964

H Patients resident in an NHS hospital

L A registered foreign language assistant appointed at
an educational establishment in Great Britain

M A severely mentally impaired person

N A student Nurse taking a qualifying course, (non
project 2000)

P A person serving prison sentences, on remand or
detained under the Mental Health Act 1983

R Persons receiving care and treatment in a
nursing/care home

S A student taking a qualifying course of education

T An apprentice, earning under £160 per week

V A person living in a hostel or night shelter

W Resident carers employed, or caring for a relative
(excluding spouses)

X 18 year olds for whom another person is entitled
child benefit

Y A youth training trainee under 25 years of age




Exempt dwellings

Some dwellings are exempt, including certain properties
that are occupied. Dwellings may qualify for exemption if
they fall under one of the following classes:-

Exempt Code

A Unoccupied and unfurnished property which requires

or is undergoing major repair works to render it

habitable, or is undergoing structural alteration

(maximum 12 months)

B Unoccupied property owned by a charity and used

for the furtherance of their objectives and less than

six months has elapsed since last occupied

C Unoccupied and substantially unfurnished (maximum

six months)

D Unoccupied property where the owner or tenant is

serving a prison sentence or detained under the

Mental Health Act 1983

E Unoccupied property where the owner/tenant is

resident at a nursing/care home or hospital

F Unoccupied property where the owner/tenant has

died and there is less than six months since probate

or letters of administration granted

G Unoccupied property where occupation is prohibited

by law

H Unoccupied property held for the use of a minister of

religion from which to perform his/her duties

I Unoccupied property where the owner/tenant is living

elsewhere to receive personal care, (other than a

hospital/care home) by way of old age, disablement,

illness, alcohol/drug dependence or mental disorder

J Unoccupied property where the owner/tenant is living

elsewhere to provide personal care (other than

hospital/care home) by way of old age, disablement,

illness, alcohol/drug dependence or mental disorder

K Unoccupied property where the owner and last

resident was a student

L Unoccupied property that has been repossessed by
the mortgage lender

M Halls of residence occupied predominantly by
students

N Occupied property where all residents are students

O Property owned by the Ministry of Defence

P Property where the liable person is a member of a
visiting force

Q Unoccupied property which is the responsibility of a
bankrupt’s trustee

R A pitch or mooring not occupied by a caravan or a
boat

S Occupied property where the resident(s) are under 18
years old

T Property forming part of another property but which
cannot be let separately

U Property where the resident/s are severely mentally
impaired

V  Property occupied by non British citizens on whom
diplomatic privileges and immunities are conferred

W Self contained annexe occupied by a relation of the
main dwelling aged over 65 or disabled or severely

mentally impaired

How to claim

If you think you may be entitled to a discount or
exemption, please contact Revenues and Benefits on
01903 737752 and we will send you a form.
Alternatively, visit our website at
www.arun.gov.uk/counciltax and select a form
online. If a discount or exemption has been awarded, the

details are shown on the bill.

You should notify the Council without delay if your
circumstances change.

Empty properties and

second homes

These are classed and charged as follows:

« Properties which are unoccupied and unfurnished,
and are not exempt, are charged full Council Tax.

= Properties which are furnished and used as second
homes including homes with restricted use such as
chalets, have a 10% discount.

Cut your Council Tax

How could I pay less?

Council Tax benefit could help pay towards some or
all of your Council Tax bill if you are on a low income

How is Cpuncil Tax Benefit worked out?

The Council will work out if you qualify for help .takin
!nto account your individual circumstances Thi,s will ’
include your age and whether you live aloné.

What should | do next?

You should apply straight away — Council Tax Benefit
IS available now. You can claim by contacting
Revenues and Benefits on 01903 737699,

If you apply for Pension Credit you will also get a form

to claim Council Tax Benefit with -
ioati our i
application. your Pension Credit

Second Adult Rebate

Seconq adult rebate can also help towards your
Councﬂ. Tax. Entitlement is based on the income of
people in your household other than yourself. You

cannot claim Second Adult Rebate if i i
ou livi
Spouse or partner. ! ewihe

Second Adult Rebate is primarily used for single
people who share their home with other people on a
non-commercial basis. Normally this scheme benefits

people who share their home with
; ano
has low income. ther adult who

If you think you may be entitled, you can

claim by contactin
g Revenues a i
on 01903 737699, nd Benefits

Information on all our services can be found at: www.arun.gov.uk




Non-domestic rates

What are non-domestic rates?

Arun District Council collects the National Domestic
Rates from local businesses on behalf of Central
Government. The money collected is paid into a central
pool and then redistributed by the Government to Local
Authorities. West Sussex County Council, Sussex Police
Authority and Arun District Council, in common with
other authorities nationwide, each receive a share of this
money. It can then be used with other income, e.g.
Council Tax and the Revenue Support Grant provided by
the Government, to pay for council services. You can get
more information about these services from Arun District
Council’s Annual Report and Statement of Accounts,
both available free of charge from the Council offices.

How are non-domestic rate bills

calculated?

The local authority works out the Non Domestic Rates
bill by multiplying the rateable value of the property by
the appropriate multiplier. Since 1 April 2005 there are
two multipliers: the standard non-domestic rating
multiplier and the small business non-domestic rating
multiplier. The former is higher to pay for small business
rate relief. The Government sets the multipliers for each
financial year for the whole of England. The Government
normally changes both multipliers every year in line with
inflation. By law, the multipliers cannot go up by more
than the rate of inflation apart from minor adjustments to
allow for losses from appeals and, in relation to the
standard multiplier, to pay for small business relief. In the
year of a revaluation it is set at a level which will keep
the total amount raised in rates after the revaluation the
same as before, plus inflation for that year. The current
multipliers will be shown on the front of the bill.

Rateable value

Apart from properties that are exempt from Non-
Domestic Rates each non-domestic property has a
rateable value which is set by the Valuation Office
Agency (VOA) who form part of the Inland Revenue. The
VOA maintain the full list of rateable values and this is
available on their web site at www.voa.gov.uk

The rateable value of each property is shown on the
front of each bill and broadly represents the yearly rent
that the property could have been let for on the open
market at a particular date. For the revaluation that came
into effect on 1 April 2005, this date was set as 1 April
2003.

The Valuation Officer may alter the rateable value if the
circumstances of the property have changed. The
ratepayer (and certain others who have an interest in the
property) can also appeal against a value shown in the
list if they believe it is wrong.

Successful appeals against values shown in the Rating
List that came into force on 1 April 2005 will normally be
backdated to that date, although there are exceptions to
this. Further information about these arrangements may
be found on the VOA web site or from your local
Valuation Office.

Unoccupied property rating

In general there will be no Non-Domestic Rates to pay
for the first three months that a property is empty. After
that, an empty property rate of 50% is payable. Industrial
buildings, listed buildings and small empty properties
(with rateable values of less than £2,200) are exempt
until reoccupied.

Transitional arrangements

Rateable values normally change a good deal between
each five year revaluation. Transitional arrangements help
to phase in the effects of these changes by limiting the
amount by which a bill may rise following revaluation.

To help pay for the limits on increases in bills after
revaluation, there also have to be limits on reductions in bills.

Under the transition scheme, limits continue to apply to
yearly increases and decreases until the full amount is
due (ie rateable value multiplied by the poundage). The
scheme applies only to the bill based on a property at
the time of revaluation. If there are any changes to the
property after 1 April 2005, transitional arrangements will
not normally apply to the part of the bill that relates to
any increase in the rateable value due to those changes.
Any transitional adjustments are shown on the front on
the bill.

Further information about transitional arrangements and
other reliefs may be obtained from Arun District Council
or the web site www.mybusinessrates.gov.uk

Charity and Registered
Community Amateur Sports Club
Relief (CASC)

Charity and Registered Community Amateur Sports
Clubs are entitled to 80% relief where the property is
occupied by the charity or club and is wholly or mainly
used for charitable purposes or as a CASC.

Non-profit making organisation

relief

The local authority has discretion to give further relief to
non-profit making organisations. Full details can be
obtained from Revenues and Benefits.

Hardship relief

The local authority has discretion to give relief in
circumstances. Full details can be obtained from
Revenues and Benefits.

Partly occupied property relief

A ratepayer is liable for the full non-domestic rate
whether a property is wholly occupied or only partly
occupied. Where a property is partly occupied for a
short time, the local authority has discretion to award
relief in respect of the unoccupied part. Full details can
be obtained from Revenues and Benefits.

Business in rural settlements
Certain types of properties in a rural settlement with a
population below 3,000 may be entitled to relief. The
property must be the only general store, the only post
office or a food shop and have a rateable value of less
than £7,000 or the only public house or the only petrol
station and have a rateable value of less than £10,500.



In addition, the local authority can give relief on certain
other occupied property in a rural settlement where the
rateable value is less than £14,000.

Full details can be obtained from Revenues and Benefits.

Small business rates relief

This is available at 50% for ratepayers occupying single
properties with rateable value up to £5,000, with relief
declining in percentage terms on a sliding scale until it is
0% at £10,000.

The relief is only available to ratepayers with either:

(a) one property, or

(b) one main property and other additional properties
providing those additional properties each have
rateable values less than £2,200.

The rateable value of the property mentioned in (a), or the
aggregate rateable value of all the properties mentioned
in (b), must be under £15,000. £21,500 within London.

The scheme is funded through a supplement on the
rates bills of those businesses not eligible for the relief.
The supplement is built into the standard non-domestic
rating multiplier. However, ratepayers of eligible business
properties with rateable values between £10,000 and
£15,000 (£21,500 within London) do not have to
contribute towards the relief and will have their bills
calculated using the lower small business non-domestic
rating multiplier.

Ratepayers must be eligible on 1 April of each year. If a
ratepayer ceases to be eligible on a day during the year
in question, the relief will cease on that day. An
application for relief must be submitted in writing to the
local authority within six months of the end of the
financial year to which it relates.

If an application for relief is granted, provided the
ratepayer’s circumstances do not change, the
application will not need to be renewed until the next
revaluation of non-domestic premises, which happens
every five years.

The ratepayer has a duty to notfiy the Council of any
changes that may affect their entitlement to relief.
Changes than must be notified are:

(a) the ratepayer taking up occupation of a property they
did not occupy at the time of making the application
for relief; and

(b) an increase in the rateable value of a property
occupied by the ratepayer in an area other than the
area of the local authority which granted the relief.

Notification of these changes must be given within 4
weeks of the date the change happened.

Full details on how to apply for this relief can be obtained
from Revenues and Benefits.

Rating Advisors

Ratepayers do not have to be represented in discussions
about their rateable value or their rates bills. Appeals
against rateable values can be made free of charge.
However, ratepayers who do wish to be represented,
should be aware that members of the Royal Institute of
Chartered Surveyors (RICS www.rics.org.uk) and the
Institute of Revenues Rating and Valuation (IRRV
www.irrv.gov.uk) are qualified and are regulated by

rules of professional conduct designed to protect the
public from misconduct. Before you employ a rating
advisor, you should check that they have the necessary
knowledge and expertise, as well as the appropriate
indemnity insurance. Take great care and, if necessary,
seek further advice before entering into any contract.

Appeals

You can appeal against the rateable value of your non-
domestic property at any point to the Valuation Office. For
Council Tax, you may appeal against your banding if you
became the new owner within the last six months or if there
has been material change in the property. Please note that
you are required to pay your Council Tax or Non-Domestic
Rate bill until any appeal is settled. If your appeal is
successful you will be entitled to a refund of any
overpayment.

Valuation Office Agency enquiries
Valuation Office Agency, Westmoreland House, The
Boulevard, Strand Parade, Goring-by-sea, Worthing West
Sussex BN12 6EA. Telephone 01903 707900 Fax 01903
707959 Web site www.voa.gov.uk

Payments

Unless you have made alternative arrangements with
Revenues and Benefits your bill will be divided into 10
monthly instalments provided it is issued on or before 30
April. The number of instalments will be reduced if your bill is
issued from May onwards. If you wish to pay other than by
monthly instalments, the following options are available:

* Two equal payments April and October 2007

* One lump sum in June 2007.

The reverse of your bill gives details on how and where your
Council/Non-domestic rates may be paid.

Direct Debit

This is the most convenient way of paying bills as

you only need to sign one instruction to your
pIRECT bank, which remains in force until you decide to
Debit cancelit. Please complete and return the
instructions enclosed with your bill, choosing a payment date
of either the 1st or 25th of each month. You will be given a
minimum of 14 days notice prior to the first deduction.
Alternatively we can accept your instruction quickly and
easily over the phone by calling Revenues and Benefits on
01903 737752.

The Council will notify you in advance each year of your new
payment plan or if your payment changes for any reason
throughout the year. If you already pay by Direct Debit the
payment arrangements are shown at the bottom of your bill.

Contacting us
Telephone: Council Tax/Business Rates 01903 737752
Benefits General Enquiries 01903 737753
Benefits New Claims Hotline 01903 737699
Fax: 01903 725594
Minicom: 01903 732765
E-mail: revenues.benefits@arun.gov.uk
Address: Arun Civic Centre, Maltravers Road,
Littlehampton West Sussex BN17 5LF
or Bognor Regis Area Office, Town Hall,
Clarence Road, Bognor Regis,
West Sussex PO21 1LD
Hours: Monday to Thursday 8.45am - 5.15pm
Friday 8.45am - 4.45pm







