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1.

BACKGROUND
1.1

The Littlehampton Traders Partnership currently sponsors the Littlehampton parking
disc scheme which allows visitors and shoppers up to 2 hours free parking in St
Martin’s, Anchor Springs and Manor House car parks. The scheme has been running
for about 20 years and is co-funded by Arun District Council and Littlehampton
Town Council. The printing of the discs is paid for by Littlehampton Tyre
Services. At any given time, around 70% of the cars in St Martin’s car park are
displaying the 2 hour free parking disc.

1.2

The Littlehampton Traders Partnership each year asks businesses to make a
voluntary contribution towards the scheme. In recent years, it has been increasingly
difficult for the Partnership to reach the contribution target required, which is
significantly less that the two Councils’ respective contributions. The Partnership
has decided to review the scheme and its value to town centre traders. The
challenge is whether there is sufficient support to continue the scheme; to continue
the scheme in another form; or revert to paid parking only.

1.3

A short survey was developed and hand-delivered to 180 traders in Littlehampton
town centre. 61 responses were received, representing a response rate of 33.9%1.

2.

EXECUTIVE SUMMARY
2.1

Only 22 (37%) of the respondents currently contribute to the cost of the 2 hour free
parking scheme. 50% of national/regional traders; 40% of local traders; and none
of the responding charities contribute.

2.2

95% of traders who contribute to the scheme believe that their customers are
aware of it, compared with 69% of traders who do not contribute who believe that
their customers are aware of it. By type of business, the split is: 94% of
national/regional traders; 74% of local independent traders; and 75% of charities.

2.3

95% of traders who contribute to the scheme believe that their customers use the
disc, compared with 67% of traders who do not contribute. 94% of
national/regional traders believe that their customers use it, compared with 74% of
local independent traders and just 50% of charities.

2.4

95% of those who contribute feel there would be a decrease in the number of visits
to the town centre if the scheme was discontinued (68% of those who contribute
feel it would lead to a big decrease in footfall). Even among those traders who do
not contribute, 89% feel there would be a decrease (51% feel it would lead to a big
decrease).

2.5

91% of those who contribute feel that the 2 hour free parking scheme helps their
business, with 68% feeling it helps to a great degree. 76% of those who don’t
contribute feel that the 2 hour free parking scheme helps their business, but only
13% feel it helps it to a great degree.

1

This is subject to a maximum standard error of +/-10.2% at the 95% confidence level on an observed statistic
of 50%. Thus we can be 95% confident that if the whole population had responded the actual figure would lie
between 39.8% and 60.2%.
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2.6

Reasons given for not contributing to the scheme include: has own parking; we’re a
charity; tight margins/no money available; did not know about the scheme/didn’t
know I could contribute to it; willing to contribute/think that traders should
contribute; it’s a head office decision; should be provided by council/parking should
be free in town centre; should be longer than two hours; and should be extended to
other car parks.

2.7

Out of the 39 respondents who do not currently contribute, 7 say they are unaware
of the scheme and a further 4 say that they are willing to contribute to the scheme.
Whilst it’s unclear what the 120 or so traders who did not respond to the survey feel
about contributing, it is clear that there is potential to increase the number of
contributing businesses.

2.8

Whether respondents contribute to the scheme or not, a high proportion agree that
the 2 hour parking disc is good promotion for the town centre. Overall 87% agree.
This rises to 91% for those who contribute and falls only slightly to 85% for those
who do not contribute.

2.9

Respondents rated the scheme on five separate factors. “Value to local customers”
is seen as the most positive aspect of the scheme, with 65% viewing this as
excellent. The “value to your business” is seen as the least positive aspect, with 29%
viewing this as excellent. The main difference in views between those respondents
who contribute to the scheme and those who do not is ‘value to your business’.

2.10

Only 20% feel that customers should be charged for the disc. This rises to 29% of
local independent traders. No national/regional traders think that this is a good
idea.

2.11

Respondents were invited to provide any further comments they had. These are
grouped in the report under the following topics: should introduce a charge for the
discs; extend the time from 2 hours; should be extended to other car parks; keep
the scheme to encourage visits to the town; examples of towns that don’t have a
scheme; and some suggestions for promoting the scheme to traders.

2.12

This survey suggests that scheme awareness is high and that there is sufficient
support to continue the scheme; the challenge for the Littlehampton Traders
Partnership is to ensure more town centre traders contribute towards it. There
appear to be a number of traders who currently don’t contribute but who are willing
to do so.

2.13

Ideas for making the scheme more attractive include: extending the free parking
from 2 hours; extending it to other car parks (e.g. Surrey Street); and asking traders
on tight margins for a very modest contribution. These may encourage more
traders to contribute.

2.14

A number of respondents feel that a small annual charge (e.g. £1 pa, like Bognor
Regis) would be acceptable to customers and help the fund the scheme.
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3.

KEY FINDINGS
3.1.1 To see if there might be underlying factors behind respondents’ views towards the
two hour free parking scheme, the survey results have been cross tabulated against
three attributes: (i) whether or not they contribute to the scheme; (ii) the type of
business; and (iii) which part of the town centre they are located2. Table 1 shows
the preference of national and regional traders to be located in the high street
precinct, with 10 out of 16 based there.
Table 1 – Type of business by location in the town centre [Base: 58]

All
Charity
Local independent shop/restaurant
Local independent service provider
National/regional shop/restaurant branch
National/regional service provider branch

All

Beach Rd,
East St,
Manor Pde,
Anchor
Springs,
Arcade Rd

High Street
precinct,
The arcade

Surrey St,
Pier Rd,
High St
(west),
Arundel Rd

58
8
23
11
11
5

27
5
12
8
2
0

16
2
2
2
6
4

15
1
9
1
3
1

3.2.1 The first survey question asks respondents whether they believe that their
customers are aware of the 2 hour free parking scheme. Figure 1 summarises their
response.
Figure 1 - Do you believe that your customers are aware of the 2 hour free parking
scheme? [Base: 61]

3.2.2 Figure 1 shows that 95% of traders who contribute to the scheme believe that their
customers are aware of it, compared with 69% of traders who do not contribute.
2

The type of business and location are extrapolated from the company names and addresses provided.
Locations have been split to differentiate shops with on-street parking and those without (i.e. High Street
precinct and arcade are pedestrian only; the other two areas, one at each end of town, have on-street
parking)
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94% of national/regional traders believe that their customers are aware of it,
compared with 74% of local independent traders and 75% of charities.
3.3.1 Similar results were recorded when asked whether their customers use the disc
(figure 2)
Figure 2 - Do your customers use the 2 hour free parking disc? [Base: 61]

3.3.2 Figure 2 shows that 95% of traders who contribute to the scheme believe that their
customers use the disc, compared with 67% who do not contribute. 94% of
national/regional traders believe that their customers use it, compared with 74% of
local independent traders but just 50% of charities (although 38% are not sure).
Only 60% of traders based in the Surrey Street say their customers use the disc
(although 33% are not sure). This may be due to a concern expressed that the
Surrey Street car parks are not included in the scheme (see section 3.6.2).
3.4.1 The majority of traders feel that there would be a decrease in the number of visits
to the town centre if the scheme was discontinued (figure 3).
Figure 3 - If the scheme was discontinued, do you think there would be a decrease
in the number of visits to the town centre? [Base: 61]
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3.4.2 95%3 of those who contribute feel there would be a decrease – 68% of this group
feel it would lead to a big decrease. Even 89% those who do not contribute feel
there would be a decrease – 51% feel it would lead to a big decrease.
3.5.1 91% of those who contribute feel that the 2 hour free parking scheme helps their
business, with 68% feeling it helps it to a great degree. 76% of those who don’t
contribute feel that the 2 hour free parking scheme helps their business, but only
13% feel it helps to a great degree (see figure 4).
Figure 4 - Does having the 2 hour free parking scheme help your business? [Base:
60]

3.6.1 Only 37% of respondents currently contribute to the cost of the 2 hour free parking
scheme. 50% of national/regional traders; 40% of local traders; and none of the
responding charities contribute.
Figure 5 - Do you currently contribute to the cost of the 2 hour free parking
scheme? [Base: 59]

3

The sum of those who feel it would lead to a big decrease and whose who feel it would lead to some
decrease
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3.6.2 Those who do not contribute were invited to say why. Full responses are shown in
the appendix. A selection of responses, sorted by theme, is shown below:
Has own parking:
“Because our business has plenty of off-road parking.”

A charity:
“Because we are a charity running with volunteers and tight margins.”

Tight margins/no money available:
“The business unfortunately is just about breaking even as since Waitrose left the
number of people coming here has halved.”

Did not know about the scheme/didn’t know I could contribute to it:
“Did not know about it until this letter.”
“I didn't know we could. It's been sponsored by the same company for as long as I
can remember.”

Willing to contribute/think that traders should contribute:
“Never been asked, and would be willing to contribute.”
“Small business. Little turnover, but would be willing to make a small contribution.”
“I agree that retail should contribute.”

A head office decision:
“We are part of a family run business with 20 practices. Head office say they cannot
support schemes in all 20 towns - so do not contribute to any.”

Should be provided by council/parking should be free in town centre:
“Due to large number of out of town supermarkets, parking in the town should be
free altogether.”
“I believe that the council should pay for it.”

Should be longer than two hours:
“Our customers need to park for longer than two hours.”

Should be extended to other car parks:
“Scheme not in Surrey Street car parks. Put two hour free parking in all car parks.”
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3.7.1 Whether respondents contribute to the scheme or not, a high proportion agree that
the 2 hour parking disc is good promotion for the town centre. Overall 87% agree.
This rises to 91% for those who contribute and falls only slightly to 85% for those
who do not contribute (figure 6).
Figure 6 - Do you agree that the 2 hour parking disc is good promotion for the
town centre? [Base: 61]

3.8.1 The next part of the survey asks respondents to rate the scheme on five separate
factors. Figure 7 shows that “value to local customers” is seen as the most positive
aspect of the scheme, with 65% viewing this as excellent. The “value to your
business” is seen as the least positive aspect, with 29% of all respondents viewing
this as excellent.
Figure 7 – Please rate the 2 hour parking scheme on the following factors: [Bases
vary]
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3.8.2 The radar plot in figure 8 shows the differences in views between those respondents
who contribute to the scheme and those who do not. The plot uses a scoring
system where results have been weighted from 4 down to 04. This highlights the
main difference in views is ‘value to your business’.
Figure 8 - Please rate the 2 hour parking scheme on the following factors.
Compares scores for those who contribute to the scheme and those who do not
[Bases: 22 (contribute), 39 (don’t contribute)]

3.9.1 Figures 9 to 13 show responses for each of the five factors by type of respondent.
Figure 9 (value to your business), highlights the difference in views between those
who contribute (50% saying it’s excellent) and those who don’t (just 16% saying it’s
excellent). This difference in views is referred to in section 3.8.2 above. Only 14%
of charities5 think it’s excellent for their business.
Figure 9 - Please rate the 2 hour parking scheme on the following factor - Value to
your business? [Base: 59]

4
5

4=Excellent; 3=Very good; 2=Good; 1=Moderate; 0=No value
None of whom contribute to the scheme
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3.9.2 Figure 10 (value to town centre businesses), shows that views are much more
positive here, with 52% feeling the value to town centre businesses is excellent.
Comparing these results with those in figure 9 shows that, regardless of type,
location, or contribution of respondent, all are more likely to feel that the scheme
benefits town centre businesses overall more than it benefits their own business!
Figure 10 - Please rate the 2 hour parking scheme on the following factor - Value
to town centre businesses? [Base: 61]

3.9.3 Figure 11 (value to the town centre profile), shows that whilst only 14% of charities
rate the value to their business as excellent (section 3.9.1), 75% feel the value to
town centre profile is excellent.
Figure 11 - Please rate the 2 hour parking scheme on the following factor - Value
to the town centre profile? [Base: 61]
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3.9.4 Figure 12 (value to local customers). 65% feel that the scheme it represents
excellent value to local customers. This is the most positively viewed of the five
factors.
Figure 12 - Please rate the 2 hour parking scheme on the following factor - Value
to local customers? [Base: 60]

3.9.5 Figure 13 (value to visiting customers). Slightly lower than the value to local
customers, but still very positive.
Figure 13 - Please rate the 2 hour parking scheme on the following factor - Value
to visiting customers? [Base: 61]
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3.10.1 Only 20% feel that customers should be charged for the disc. This rises to 29% of
local independent traders. No national/regional traders think that this is a good
idea. A number of respondents provided views for the next question.
Figure 14 - Do you think that customers should be charged for the disc? [Base: 61]

3.11.1 Respondents were invited to provide any further comments they had. Full
responses are shown in the appendix. A selection of responses, sorted by theme, is
shown below:
Should introduce a charge for the discs
“Costs £1 per disc in Bognor. Scheme works well, covers cost of disc and more
businesses inclined to stock them.”
“I have people taking three or more discs at a time. A small charge would make
people look after them and help towards the cost paid by shops!”
“I think £10 per year would be OK - still very good value. Also, if you put a value to
something, it is appreciated more than a freebie.”
“In Bognor Regis you pay £1 for a new disc each year, which I do not mind and is still
good value. I would rather they were £1 than we lost the scheme.”

Extend the time from 2 hours
“Could possibly extend from 2 hours to 4 as to walk round town and sit and have
coffee/lunch can take some people some time.”

Keep the scheme to encourage visits to the town
“Littlehampton traders are struggling. If free parking stopped we would find it VERY
hard to keep trading.”
“The two hour parking, in my view, is a big plus for the town. It's difficult enough to
encourage patrons to the town and to remove the free parking disc would not be a
good move.”
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“Without it the town would suffer badly as have many other towns where parking
restrictions have destroyed trade! We have a further, particular, problem Rustington is on our doorstep and they are car park friendly.”

Suggestions for promoting the scheme to traders
“I think more advertising space should be made available on the disc even just to put
the shops that pay towards the system. Not just one and the councils etc. Needs
updating as old logos on the present disc. Collection of funds should be more
professional and easier. The disc and advertising on media need another makeover!!”
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APPENDIX
If you don’t contribute to the scheme, why is that?

Has own parking:
“Because our business has plenty of off-road
parking.”

rich business we would perhaps further
contribute, but guess what?”

“We already pay extra upon our rental charge for
our own 'customer car park'. If we were a cash

Charity/Community Interest Company:
“Because we are a charity running with
volunteers and tight margins.”

“We are a charity and there is parking for our
customers on the forecourt. Most of our
customers are elderly and disabled.”

“Charity shop.”

“We are a charity.”

“Community interest company.”

“We are a small charity trying to raise funds for
our organisation.”

“I need to check with our charity HQ to see if we
can contribute towards the scheme.”

Tight margins/no money available:
“Currently no funding available for this.”

“The business unfortunately is just about
breaking even as since Waitrose left the number
of people coming here has halved.”

“Don't take enough money.”

Did not know about the scheme/didn’t know I could contribute to it:
“Did not know about it until this letter.”

“I didn't know I could!!”

“Did not know.”

“I didn't know we could. It's been sponsored by
the same company for as long as I can
remember.”

“Didn't know about the funding.”
“Didn't know there was one.”

“Not aware.”

Willing to contribute/think that traders should contribute:
“Never been asked, and would be willing to
contribute.”

“We were just not asked after my mum died but
would be happy to.”

“Small business. Little turnover, but would be
willing to make a small contribution.”

“I agree that retail should contribute.”

A head office decision:
“Don't know - part of a large company.”

schemes in all 20 towns - so do not contribute to
any.”

“Head office decision”
“We are part of a family run business with 20
practices. Head office say they cannot support

Not worthwhile:
“Pointless!”
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Should be provided by council/parking should be free in town centre:
“Due to large number of out of town
supermarkets, parking in the town should be free
altogether.”

“I believe that the council should pay for it.”

Should be longer than two hours:
“Our customers need to park for longer than two
hours.”

Should be extended to other car parks:
“Scheme not in Surrey Street car parks. Put two
hour free parking in all car parks.”

Other comments:
“I opened the new business and my customers do
not wait 15 minutes only.”

“Used to but being the first shop people see
(displaying the parking disc sign) they call in just
for a disc but not for anything we do (even now
without displaying the 'free parking' sign).”

“Unaware of the total contribution required by
small businesses like mine.”

If you have any further comments, please write them in below

Should introduce a charge for the discs:
“A small charge (£1) for disc would help.
Customers/visitors would save that over a year.”

“I think a token amount to be charged, e.g. £1 per
disc, is a good idea.”

“Costs £1 per disc in Bognor. Scheme works well,
covers cost of disc and more businesses inclined
to stock them.”

“In Bognor Regis they charge and the disc is only
valid for one year. This makes sense. Living that
way, I have one for each car in my family.”

“I have people taking three or more discs at a
time. A small charge would make people look
after them and help towards the cost paid by
shops!”

“In Bognor Regis you pay £1 for a new disc each
year, which I do not mind and is still good value. I
would rather they were £1 than we lost the
scheme.”

“I think £10 per year would be OK - still very good
value. Also, if you put a value to something, it is
appreciated more than a freebie.”

“In Bognor they charge £1 for a disc which seems
to work.”
“Should be charged £1 for the disc.”

Extend the time from 2 hours:
“Could possibly extend from 2 hours to 4 as to
walk round town and sit and have coffee/lunch
can take some people some time.”

parking offer. If you had to pay to come to
Littlehampton and could get it free in Rustington
then we may lose valuable customers from the
town. We need free parking!”

“Rustington offers three hours free parking and I
feel we need to be able to offer a comparable

“Three hours would be better with a charge.”
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Keep the scheme to encourage visits to the town:
“Do not kill the town any further please.”

“The two hour parking, in my view, is a big plus
for the town. It's difficult enough to encourage
patrons to the town and to remove the free
parking disc would not be a good move.”

“Free parking disc scheme should NOT be
discontinued.”
“I think Littlehampton Council needs to do
everything possible to make the town easy to
access. It's good to see more people in the shops
on market days and this needs to be encouraged
every day to keep all the businesses open. I think
people will be encouraged to go to other places
where they can get free parking.”

“Those businesses in the town centre like mine
that were in business over 20 years ago before
this scheme came in will know that the car parks
in the town were close to empty until the scheme
started and a large percentage of the shops were
closed. This would be even worse today because
we now have Tesco with free parking on the
outskirts of town. Morrisons with free parking on
the outskirts of town. Sainsbury's with free
parking on the outskirts of town. We also have
Wick shopping centre with free parking.
Rustington with 3 hours free parking, Bognor
with free parking, Pulborough, Storrington,
Steyning and I could go on, and even Horsham
has free parking. Most of the small shops in this
town are struggling but surviving, but if free
parking stops we could see the demise of
Littlehampton town centre as we know it.”

“I think the free parking is a significant benefit to
customers visiting the town. At a time when
Rustington has just changed its parking scheme
we have an opportunity as a town to capitalise on
the negative press this has generated. In
addition, there is still a hope to redevelop the car
park, so it would probably not make sense to
spend capital on what could be a very short term
project in terms of installation and management
of a payment system.”
“It is a good idea to give discs. All local
customers. Maybe town will be busy.”

“We do have a fairly busy shopping area in the
town but obviously not as big as Worthing or
Chichester, so the free disc scheme is a huge
benefit to our customers who want to park for a
short time to do their banking. As there are now
no banks in Arundel we are finding our branch is
busier supporting these customers coming into
town.”

“Littlehampton traders are struggling. If free
parking stopped we would find it VERY hard to
keep trading.”
“Please keep it as it is. Great benefits to all.”
“The business in the town centre has
considerably gone down due to mainly out of
town supermarkets and the traffic wardens in the
town being very inflexible.”

“Without it the town would suffer badly as have
many other towns where parking restrictions
have destroyed trade! We have a further,
particular, problem - Rustington is on our
doorstep and they are car park friendly.”

“The parking vouchers encourage business to
Littlehampton.”

Should be extended to other car parks:
“Put two hour free parking in all the town car
parks (Surrey Street).”

Suggestions for promoting the scheme to traders:
“I think more advertising space should be made
available on the disc even just to put the shops
that pay towards the system. Not just one and
the councils etc. Needs updating as old logos on
the present disc. Collection of funds should be
more professional and easier. The disc and
advertising on media need another make-over!!”

“It is not always affordable so if you were to have
a no limit contribution (like £5+) it would help.
Also promoting businesses who do help. We
contributed for years but like with most town
events and schemes we get excluded even
though we are part of the High Street. I am
always interested in taking part in advertising and
town events and schemes, so please include us.”
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Examples of towns that don’t have a scheme:
needed rather than try and find the correct
change for the meter, spending time and money
parking. Coming into Littlehampton it has been a
relief to be able to pop to the High Street free of
charge and I feel this is the same for our
customers. I've been told when the disc scheme
was taken away last time the town went dead.”

“I actually live and did run the Worthing branch
of our charity for over five years. I saw how
customers were driven away by the high cost of
parking and the OVER ZEALOUS actions of parking
wardens, killing off the town centre.”
“I have recently moved from Burgess Hill where
we pay 80p for one hour's parking in town. I used
to pop to our Tesco superstore for the bits I

Problem:
“One problem is local authority workers
crammed into Manor House car park which is
often full to capacity whilst there is space in the
others. If, like Bognor and Chichester, motor

cycles could park for free on the streets. For each
bike it would probably mean one more car being
in a car park - more if the bike was in the same
place for hours.”
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