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The information in this pack is for the use of drivers and prospective drivers that are required to take the Arun District Council Taxi Knowledge Test. The information is intended to assist and support with your study. It does not cover every aspect of the test. For example, you will need to become familiar with our Hackney Carriage Byelaws. Please see our webpage for further information www.arun.gov.uk/taxis.

The information in this pack may be updated regularly. We therefore recommend you refer to our website regularly to check you have the latest version.





1. Customer Service

As an essential and important part of the transport infrastructure, the taxi and private hire sector offers a bespoke travelling experience to individual customers. Customer service is a skill you will need to provide, as a taxi driver, to ensure you keep your customer and benefit from their custom. You will need to set standards to ensure your customers are satisfied with the service you provide and are happy to use your service again.

You should consider what your customers expect of you. Put yourself in their position and ask yourself the question “I am paying for this person to provide me with a service, what would I expect this person to do for that payment”. The customer wants to know that you will behave in a responsible and reasonable manner and ensure they have a safe and comfortable journey and an enjoyable experience.

Whether you are a business, operating a number of vehicles or a single self- employed driver you want to increase income and make more profit. This is best achieved by repeat business and new business. The smart driver will influence their customers by promoting:- 

· Reliability; e.g. always there on time
· Trust; e.g. you never overcharge or take advantage of the customer
· Friendliness; e.g. well-mannered and pleased to respond to customer’s requests 

Remember, people talk to each other. The experience you give to a customer has the potential to increase or decrease your income. The provision of a good service could lead to a significant increase in others asking for your services and therefore an increase in earnings and profit, likewise if you give a poor service it could lead to a significant decrease in customers requesting your service and the subsequent loss of earnings. 

As a new driver you will meet new colleagues, take advantage of their experience. You should endeavour to foster working relationships with them at all levels. 
· Forming good working relationships with people who will assist and guide you will increase your efficiency 
· You should observe, listen and practise what you have learned 

Let your attitude be the ‘winner’ for your business and your customer be your best form of advertising. If the customer enjoys the experience they will tell friends and family and that is free advertising for you.
Remember, the customer pays your wages. The more customers you have the higher your wages and greater the profit margin. Be professional and treat them with the respect and courtesy they deserve.
 
Raise the profile of your industry. One bad driver can seriously damage the industry’s image. It is important that all drivers promote the same good customer service skills. Drivers should always consider their own behaviour and how it affects their working colleagues and business prospects. 

Complaints to licensing 
To reduce the stress of arguing directly with the driver or the company, many customers will prefer to complain directly to the council. This type of complaint can have serious implications for drivers and operators as it can lead to formal interviews with licensing officers and licensing committees where a formal warning or suspension or revocation of the licence can be given. 

Simple things which help towards a good customer experience:
· Acknowledge them as soon as possible
· Apologise for any delay
· Be friendly and approachable 
· Use their name
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· Smile
· Show them that you are really listening
· Reassure them. Impress them with your professional knowledge 
· Explain things fully to them (especially if you are late picking them up)
· Lean forward when meeting them for the first time with an open body posture
· Check you’ve understood and agreed the next step
· Thank the customer for their custom. If they offer advice or criticism use it to your advantage 
· Appropriate clothing (comfortable, clean, smart and appropriate footwear for safe driving)

Dealing With Difficult Passengers
Occasionally, in the course of your job you will come across difficult passengers. Recognising a difficult situation and taking the appropriate action can limit the harm or damage to yourself and passengers. How you deal with this can result in either defusing the situation or making it worse. 

If a situation does arise while you are collecting or transporting passengers, you need to know what you are going to do before you get involved. You need to see the signs, and react quickly and sensibly, in proportion to the threat or risk, and not put yourself or your passengers at risk of harm.

Dealing with a situation in a calm and reasonable manner can result in a difficult situation being resolved without further incident. We all have a natural reaction to any threat and have the ability to make an assessment of the situation in our head and how best to deal with it. 

A useful way to remember this is to think SAFER:
S = Stand back (don’t rush into a situation)
A = Assess the situation (confirm what is happening)
F = Find help (if required find additional help)
E = Evaluate options (what am I going to do)
R = Respond (react in an appropriate manner)

Some indicators that may cause a difficult situation between you and the customer:
· Your poor driving
· Being late to pick up passengers 
· Your poor customer service
· Your attitude
· Passengers’ attitude
· Other road users’ poor driving
· Passengers who have been drinking
· Passengers who have been using drugs
· Passengers who become aggressive towards you
· Passengers who become aggressive towards each other 

Remember: be alert to your surroundings, the behaviour of your passengers and your own behaviour 

What is your body language saying about you?
Good customer service extends to cordiality, which implies that you have a friendly and helpful attitude towards customers. Approximately 70% of your communication is non-verbal, be aware of the message you are giving people. At all times consider what you are saying, what you are doing and how you look to someone else. Body language has clear value in social as well as business situations and is important in customer service. Body language can be positive or negative. Negative body language can lead to conflict situations.

Body language includes:
· Distance from others (do not encroach into someone’s personal space)
· Posture
· Stance
· Sitting position
· Movements
· Gestures
· Facial expressions
· Eye contact
· Eye movement

Using body language successfully involves four stages:
1. Learn what to look for
2. Recognise it in other people so you can ‘read’ them better
3. Recognise it in yourself
4. Control it and use it to your advantage so you give the right messages to other people

As a taxi driver you will come into contact with people from different nationalities, cultures and customs. Many body language gestures are universal, but others are not, and you may unwittingly give or take offence because of your actions. 

If you work for a company always keep the operator informed of where you are. If you are asked to take a fare, mentally assess the passenger and ask yourself “Do I feel safe with this person in my vehicle”. If the answer is “NO” then it would be acceptable for your own safety to refuse the fare, however it is good practice to let the operator know you have done this, and give your reasons for doing so, in case of complaint against you.  You must remember that as a taxi driver it is a legal obligation that you take a passenger when requested to do so. You cannot refuse a fare without good cause. 

You cannot refuse to take a person who has an assistance dog, unless you have a medical exemption certificate from the licensing authority. 

Road Craft
Driving hours for Taxi and Private Hire Drivers is not controlled in law, and you may be tempted to drive long hours in a day. Such behaviour makes you tired and as a result your level of concentration drops. Always ensure you take proper rest breaks and if feeling tired stop driving.

Your driving style will affect the comfort and confidence of the passengers and impact on other road users. Factors which may affect your driving style are weather and different road and traffic conditions. You should take into consideration these factors and adapt to the conditions so as to ensure your passengers are safe. 

As well as heavy traffic you will have to cope with unpredictable, irrational, offensive and at times dangerous driving behaviour. In these circumstances you need to practice ‘defensive driving’, which is about observation, anticipation and control. Always be prepared for the unexpected. 

Defensive driving involves:
· Awareness
· Planning
· Anticipation
· Staying in control

Driving with:
· Responsibility
· Care
· Consideration and courtesy

Safety
· When driving, safety is not only of paramount importance to you but also to your passengers as you have a duty of care to them.
· Always expect the unexpected. Other people will make mistakes. Be ready to slow down or stop even if you have the right of way.
· Your safety lies mainly in your own hands. The better you control the vehicle and road space, the safer you and your passengers will be.
· Passengers expect a safe, efficient and reliable service. 

Set a good example
· Unlike other road users you are more visible as you drive a clearly marked vehicle and the public expect your driving skills to be of a high standard.
· Drive in a manner which sets a good example to other road users.

Reducing conflict at the wheel:
· When defensive driving, you need to show more patience and restraint.

At all times avoid:
· Open hostility
· Abusive language
· Threats
· Physical violence

Avoid the kind of driving that:
· Gives offence to other road users
· Provokes reaction
· Creates dangerous situations

Competitive driving
· Always consider stopping distances and weather conditions
· Never drive in the spirit of competition 
· Competitive driving is, inherently, the opposite of defensive driving. It increases the risk of an accident to all road users

Observation
· When checking your mirrors looking is not enough. You must react positively to what you see
· Make a mental note of the possible actions of other road users. You should consider:
· Speed
· Behaviour
· Possible intentions

Attitude
· A good driver is not a perfect driver. Apart from experience and skill, which comes in time a good driver needs:
· To be responsible
· To concentrate at all times when behind the wheel and avoid distractions
· To anticipate the actions of other road users
· To be patient and avoid rushing
· To be both confident and courteous

Together these attributes make up what is generally known as a good driving practice and attitude.  

Vehicle Fitness
As a licensed driver your vehicle is your workplace, and as such should be kept in a roadworthy condition. You should bear in mind that a licensed vehicle will do many more miles in a year than a vehicle that is being used for social domestic and pleasure purposes only; therefore the maintenance of the vehicle will need to be carried out more regularly than normal to keep the vehicle fit for customer use and in a roadworthy condition. 

Checking your vehicle prior to driving is good practice and not only improves the quality of the service you provide to your customer but also builds a professional routine which helps to keep the vehicle on the road by reducing the likelihood of breakdowns, it can also save you money in the long-term when it comes to servicing the vehicle.

The following is a simple schedule of checks that can be carried out by anyone and doesn’t require any vehicle maintenance experience. They can be easily carried out at the beginning of your work day or while waiting on a taxi rank for a passenger.

































	VEHICLE INTERIOR

	Item to check
	What to check

	Operate the handbrake
	Does the handbrake light illuminate; does the handbrake lever stay up; is the handbrake easily released

	Press the footbrake
	does it feel spongy; travel an excessive amount

	Check all seat belts
	do they lock and release correctly, do they lock when pulled sharply, is there any damage to the belts or fixings, are anchorages secure

	Demisters, wipers, windscreen washers
	Are they fully functional, wiper rubbers in good condition

	Check the operation of the headlamps, indicators, hazard lights and fog lamps
	Do the dashboard lights illuminate when the switches are operated 

	Seats and headrests
	Are they secure and safe

	Mirrors 
	Are they securely fixed in the correct position, are they damaged

	Fixtures and fittings (e.g door handles, window openers)
	Are they in good working order, safe to use and operate properly

	Spare wheel (if supplied)
	Tyre is in good condition and road legal, wheel is properly secure, properly inflated, wheel brace or other means of removing wheel is available. 

	Emergency puncture repair kit (if supplied)
	Pump operates correctly, properly secured, sealant is available  

	Horn 
	Operates properly, sufficiently audible  

	VEHICLE EXTERIOR

	Liquid levels 
	Engine oil, coolant, brake fluid, power steering fluid, windscreen washer fluid

	Battery 
	Security, cables are not damaged or loose

	Tyres 
	Tread depth, no damage to side walls, properly inflated, no damage to tread area, no objects stuck in the tyre

	Wheels 
	All wheel nuts are in place, Wheel nuts are tight, wheel removal kit available 

	Lights, indicators and reflectors
	Light housings are secure, all lights and indicators work correctly, headlights are properly aligned, reflectors are properly fitted, no damage to lenses

	Body work
	In good order and of correct colour, no dangerous or sharp edges, bumpers secure 

	Registration number plate
	In good order, correct style of lettering, lights work

	Windscreen 
	In good condition, no chips or cracks that will make the vehicle illegal

	Exhaust 
	Secure, is not damaged, does not make excessive noise 




2. Legislation for Vehicles; Drivers; Proprietors and Operators 

The driving of Taxis and Private Hire is covered by many pieces of legislation as listed below.
In addition, the Authority has developed a comprehensive policy on all matters connected with the trade. This includes a Penalty Points system, you should read the policy and ensure you fully understand its implications for you before you start your career.


	Town Police Clauses Act 1847

	Section 44
Notice to be given by proprietors of hackney carriages of any change of address
	So often as any person named in any such licence as the proprietor or one of the proprietors, or as being concerned, either solely or in partnership with any person, in the keeping, employing or letting to hire of any such carriage, changes his place of abode, he shall, within seven days next after such change, give notice thereof in writing, signed by him, to the commissioners, specifying in such notice his new place of abode; and he shall at the same time produce such licence at the office of the [district council] who shall by their clerk, or some other officer, endorse thereon and sign a memorandum specifying the particulars of such change; and any person named in any such licence as aforesaid as the proprietor, or one of the proprietors, of any hackney carriage, or as being concerned as aforesaid, who changes his place of abode and neglects or wilfully omits to give notice of such change, or to produce such licence order that such memorandum as aforesaid may be endorsed thereon, within the time and in the manner limited and directed by this or the special Act, shall be liable to a fine. 

	
	

	Section 45
Plying for hire without a licence
	If the proprietor or part proprietor of any carriage, or any person so concerned as aforesaid, permits the same to be used as a hackney carriage plying for hire within the prescribed distance without having obtained a licence as aforesaid for such carriage , or during the time that such licence is suspended as hereinafter provided, or if any person be found driving , standing, or plying for hire with any carriage within the prescribed distance for which such licence as aforesaid has not been previously obtained, or without having the number of such carriage corresponding with the number of the licence openly displayed on such carriage, every such person so offending shall for every such offence be liable to a penalty. 

	
	

	Section 46
Drivers not to act without first obtaining a licence
	No person shall act as a driver of a hackney carriage without first obtaining a licence

	
	

	Section 48
Proprietor to retain licences of drivers
	In every case in which the proprietor of any such hackney carriage permits or employs any licensed persons to act as the driver thereof, such proprietor shall cause to be delivered to him , and shall retain his possession , the licence of such driver, while such driver remains in his employ; and in all cases of complaint, where the proprietor of a hackney carriage is summoned to attend before a justice , or to produce the driver, the proprietor so summoned shall also produce the licence of such driver, if he be then in his employ; and if any driver complained of be adjudged guilty of the offence against him, such justice shall make an endorsement upon the licence of such driver , stating the nature of the offence and the amount of the penalty inflicted; and if any such proprietor neglect to have delivered to him and to retain in his possession the licence of any driver while such driver remains in his employ, or if he refuse or neglect to produce such licence as aforesaid, such proprietor shall for every such offence be liable to a penalty

	
	

	Section 51
Number of persons to be carried in a hackney carriage
	The driver of a hackney carriage shall not carry in any hackney carriage a greater number of passengers than the number displayed on the vehicle plate

	
	

	Section 52
Penalty for neglect to exhibit the number
	If the proprietor of any hackney carriage permit the same to be used, employed or let to hire, or if any person stand or ply for hire with such carriage, without having the number of persons to be carried thereby painted and exhibited in manner aforesaid , or if the driver of any such hackney carriage refuse, when required by the hirer thereof, to carry in or by such hackney carriage the number of persons painted thereon, or any less number, every proprietor or driver so offending shall be liable to a penalty. 

	
	

	Section 53
Penalty on driver for refusing to drive
	The driver of any hackney carriage standing at any of the stands for hackney carriages or in any street, without reasonable excuse shall not refuse or neglect to drive such carriage to any place within the prescribed distance

	
	

	Section 54
Demanding more than the sum agreed
	Proprietors or drivers of hackney carriages or any person on his behalf who agrees a price beforehand is not permitted to exact or demand more than the fare agreed.

	
	

	Section 55
Agreement to pay more than the legal fare
	No agreement whatever made with the driver or with any person having or pretending to have the care of any such hackney carriage, for the payment of more than the fare allowed by any byelaw, shall be binding on the person making the same; and any such person may refuse to pay the sum beyond the fare agreed.

	
	

	Section 56
Agreement to carry passengers a discretionary distance for a fixed sum
	If the driver of any hackney carriage, or any other person on his behalf, agrees to carry persons for a distance at the discretion of the proprietor or driver, and for a sum agreed upon, he shall not carry those persons for a lesser distance than would be allowed by the sum agreed

	
	

	Section 57
Deposits made for hackney carriages required to wait
	When a hackney carriage is hired and taken to any place, and the driver is required by the hirer to wait, the driver may demand his fare for driving to such place, and a fare for the waiting period.

	
	

	Section 59
Penalty for permitting persons to ride without consent of hirer
	The proprietor or driver of any hackney carriage which is hired shall not without the express consent of the person hiring the said hackney carriage permit any other person to be carried in such hackney carriage.

	
	

	Section 60
No unauthorised person to act as driver
	An authorised driver of a hackney carriage shall not allow any person, whether licensed or not, to act as the driver of such hackney carriage without the consent of the proprietor.

	
	

	Section 61
Drunkenness and furious driving
	A driver or any other person having or pretending to have the care of any such hackney carriage shall do so whilst intoxicated, or drive in a wanton and furious manner, or by other wilful misconduct injure or endanger any person in his life, limbs or property

	
	

	Section 62
Carriages being left at places of public resort
	A driver of any hackney carriage may not leave it in any street or any place of public resort or entertainment, whether it be hired or not, without someone proper to take care of it. A constable may drive away the carriage and deposit it for sale. The driver shall be liable to pay a penalty.

	
	

	Section 64
Drivers obstructing other drivers
	Any driver of any hackney carriage shall not permit the carriage to across any street or alongside any other hackney carriage, or obstruct or hinder any driver of any other carriage in taking up or setting down any person into or from that carriage, nor shall they, in a forcible manner prevent or endeavour the driver of any other hackney carriage from being hired

	Local Government (Miscellaneous Provisions) Act 1976

	Section 46
Vehicle, drivers’ and operators’ licenses
	a) No person being the proprietor of any vehicle not being a hackney carriage in respect of which a vehicle licence is in force, shall use or permit the same to be used in a controlled district as a private hire vehicle without having for such a vehicle a current licence under section 48 this Act;
b) No person shall act in a controlled district shall act as a driver of any private hire vehicle without having a current licence under section 51 of this Act;
c) No person being the proprietor of a private hire vehicle licensed under this part of this Act shall employ as the driver thereof for the purpose of any hiring any person who does not have a current licence under the said section 51
d) No person shall in a controlled district operate any vehicle as a private hire vehicle without having a current licence under section 55 of this Act
e) No person licensed under the said section 55 shall in a controlled district operate any vehicle as a private hire vehicle - (i) If for the vehicle a current licence under section 48 of this Act is not in force; or (ii) If the driver does not have a current licence under section 51 of this Act

	
	

	Section 48
Licensing of private hire vehicles
	(1) Subject to the provisions of this Part of this Act, a district council may grant a licence in respect of an application for a private hire vehicle if they are satisfied – 
a) That the vehicle is –
(i) suitable in type, size and design;
(ii) not of such design and appearance as to lead any person to believe that the vehicle is a hackney carriage; 
(iii) in a suitable mechanical condition; 
(iv) safe; and 
(v) comfortable.
b) That there is in force in relation to the use of the vehicle a policy of insurance or such security as complies with the requirements of [Part VI of the Road Traffic Act 1988].
(2) A district council may attach to the grant of a licence under this section such conditions as they may consider reasonably necessary.
(6)(a) Subject to this Part of this Act, no person shall use or permit to be used in a controlled district as a private hire vehicle a vehicle in respect of which a licence has not been granted under this section unless the plate or disc is exhibited on the vehicle in such manner as the district council shall prescribe by condition attached to the grant of the licence.

	
	

	Section 49
Transfer of hackney carriage and private hire vehicles
	If the proprietor of a hackney carriage or private hire vehicle transfers his interest in the vehicle to another person, he shall within fourteen (14) days after such transfer of the vehicle give written notice to the district council. Such notification shall specify the name and address of the person to whom the hackney carriage or private hire vehicle has been transferred. 

	
	

	Section 50
Provisions as to proprietors

	(1) The proprietor of any hackney carriage or private hire vehicle licensed by a district council shall present such hackney carriage or private hire vehicle for inspection and testing by or on behalf of the council within such period and at such place within the area of the council as they may by notice reasonably require.
(2) The proprietor of any hackney carriage or private hire vehicle shall, within such period as the district council may by notice reasonably require (fourteen days), state in writing the address of every place where such hackney carriage or private hire vehicle is kept when not in use. 
(3) The proprietor of a hackney carriage or private hire vehicle licensed by a district council shall report to them as soon as reasonably practicable, and in any case within seventy (72) hours of the occurrence thereof, any accident to such hackney carriage or private hire vehicle causing damage materially affecting the safety, performance or appearance of the hackney carriage or private hire vehicle or the comfort or convenience of persons carried therein.
(4) The proprietor of any hackney carriage or private hire vehicle licensed by a district council shall at the request of any authorised officer of the council produce for inspection the vehicle licence for such hackney carriage or private hire vehicle and the Certificate of Policy of Insurance or security required by Part VI of the Road Traffic Acts 1988 in respect of such hackney carriage or private hire vehicle.

	
	

	Section 51
Licensing of private hire drivers 
	1) Subject to the provisions of this Part of this Act, a district council shall, on the receipt of an application from any person for the grant to that person of a licence to drive private hire vehicles, grant to that person a driver’s licence; Provided that a district council shall not grant a licence -
a) Unless they are satisfied that the applicant is fit and proper person to hold a driver’s licence; or
b) To any person who has not for at least twelve months been authorised to drive a motor car, or is not at the date of the application for a driver’s licence so authorised.
2) A district council may attach to the grant of a licence under this section such conditions as they may consider reasonably necessary.

	
	

	Section 53
Drivers’ licences for private hire vehicles




	The driver of any hackney carriage or private hire vehicle licensed by a district council shall at the request of any authorised officer of the council or of any constable produce for inspection his driver’s licence either forthwith or:
(a) in the case of the request by an authorised officer, at the principal offices of the council before the expiration of the period of five days beginning with the day following that on which the request is  made;
(b) in the case of a request by a constable, before the expiration of the period aforesaid at any police station which is within the area of the council and is nominated by the driver when the request is made.

	
	

	Section 54
Wearing of drivers badges
	A driver shall at all times when acting in accordance with a drivers licence granted to him wear such badge in such position and manner as to be plainly and distinctly visible.

	
	

	Section 56
Operators of private hire vehicles
	(1) Every contract for the hire of a private hire vehicle licensed under this Part of this Act shall be deemed to be made with the operator who accepted the booking for that vehicle whether or not he himself provided the vehicle.
(2) Every person to whom a licence in force under this Act shall keep a record in such form as the council may, by condition attached to the grant of the licence, prescribe and enter therein, before the commencement of each journey, such particulars of every booking of a private hire vehicle invited or accepted by him, whether by accepting the same from the hirer or at the request of another operator. The operator shall produce such record on request to any authorised officer of the council or any constable for inspection.
(3) Every person to whom a licence is in force under this Act shall keep such records as the council may require and prescribe particulars of any private hire vehicle operated by him and shall produce the same on request to any authorised officer of the council or constable for inspection.
(4) A person to whom a licence in force under this Act shall produce the licence on request to any authorised officer of the council or constable for inspection.

	
	

	Section 57
Power to require applicants to submit information
	Any applicant for a licence under the Act of 1847 and this Part of this Act shall submit to a district council such information as they may reasonably consider necessary to enable them to determine whether the licence should be granted and whether conditions should be attached to any such licence.

	
	

	Section 58
Return of identity plate or disc on revocation or expiry of licence
	(a) On the revocation or expiry of a vehicle licence in relation to a private hire vehicle; or
(b) The suspension of a licence under section 68 of this Act;
The proprietor of the private hire vehicle shall, on request of the district council, return within seven days to the council the plate or disc.

	
	

	Section 59
Qualifications for drivers of hackney carriages 
	A district council shall not grant a licence to drive a hackney carriage 
a) Unless they are satisfied that the applicant is fit and proper to hold a driver’s licence; or
b) To any person who has not for at least twelve (12) months been authorised to drive a motor vehicle under Part III of the Road Traffic Acts for a minimum of twelve months prior to the application for a driver licence.

	
	

	Section 64
Prohibition of other vehicles on hackney carriage stands
	No person shall cause or permit any vehicle other than a hackney carriage to wait on any stand during any period for which that stand has been appointed

	
	

	Section 66
Fares for long journeys
	A driver of a hackney carriage undertaking for any hirer a journey ending outside the district and in respect of which no fare and no rate of fare was agreed before the hiring was effected shall not charge a fare greater than that agreed before the hiring was effected or that indicated on the taxi meter or fixed by the table of fares in force within the licensing district.

	
	

	Section 68
Fitness of hackney carriages and private hire vehicles
	Any authorised officer of the council or any constable shall have power to inspect and test, for the purpose of ascertaining its fitness any hackney carriage or private hire vehicle or any taximeter affixed to such a vehicle.

	
	

	Section 69
Prolongation of journeys
	No person being the driver of a hackney carriage or private hire vehicle licensed by a district council shall without reasonable cause unnecessarily prolong, in distance or in time, the journey for which the hackney carriage or private hire vehicle has been hired.

	
	

	Section 71
Taximeters
	Nothing in this Act shall require any private hire vehicle to be equipped with any form of taximeter but no private hire so equipped shall be used for hire unless such taximeter has been tested. 
Any person who (a) tampers with any seal on any taximeter without lawful excuse; or (b) alters any taximeter with intent to mislead; or (c) knowingly causes or permits a vehicle of which he is the proprietor to be used in contravention of this section shall be guilty of an offence

	
	

	Section 72
Offences due to fault of other person
	Where an offence by a person is due to the act or default of another person, then, whether proceedings are taken against the first mentioned person or not, that other person may be charged with and convicted of that offence

	
	

	Section 73
Obstruction of authorised officers
	(1) Any person who 
(a) Wilfully obstructs an authorised officer or constable; or 
(b) Without reasonable excuse fails to comply with any requirements properly made to him by such officer or constable; or
(c) Without reasonable cause fails to give such an officer or constable so acting any other assistance or information which he may reasonably require of such person for the purpose of the performance of his functions shall be guilty of an offence.
(2) If any person in giving any information to (1) makes any statement he knows to be false shall be guilty of an offence 







3. Health And Wellbeing
·  
Helping you stay healthy
Being a licensed driver is a sedentary lifestyle; it is very important that you look after your health. You should check that you are meeting current guidelines on eating, physical activity and alcohol. 

These suggestions can help you on your way: 
· If you smoke, take steps to stop. This is the most significant change you can make. The difficulties of giving up smoking are well known, so ask your GP or practice nurse how the NHS can help you. You may have the choice of one-to-one sessions or joining a local group so you can share experiences and tips with others who are trying to give up. Nicotine products and other medication are available on prescription. You may prefer to look on the NHS Smokefree website for more information or call their helpline for advice.
· Check out your diet – it should be one that has plenty of fruit and vegetables, plenty of starchy foods such as bread and potatoes and is low in sugar, salt and fat, particularly saturated fat.
· Do you drink too much? – although some research suggests some alcohol might be good for your heart, binge drinking and drinking more than the recommended units each week is not. Drink line is the national alcohol helpline. Drinking more than 1 pint of ordinary strength beer or cider will put you over your daily alcohol intake limit. You should have at least 2 days a week when you do not drink alcohol.
· Do you take enough regular exercise? – aim for activities that you enjoy, are relatively easy to build into your daily routine and that make you feel slightly breathless but do not cause pain or discomfort. Building up to 30 minutes on 5 days a week is recommended. As well as increasing your fitness, it can help control your weight, blood cholesterol and blood pressure.

It is important that as a driver you must look after your own health. All drivers are subject to regular DVLA Group 2 medicals with their own Doctor.

However, these are normally several years apart, your medical condition can change in that time. If that occurs, you must check to see if you need to notify the DVLA and the Licensing Authority, failure to do so would place you in breach of our policy and possibly invalidate your vehicle insurance.

Taxi driving involves a lot of sitting down and we strongly advise drivers to take regular exercise to maintain good health.
Special attention should be paid to your eyesight as this can change as you get older.

Consumption of Alcohol and the recreational use of drugs whist driving or at a time prior to driving are breaches of our policy and possibly the law.
If are drinking Alcohol socially whilst not working, ensure that you do not drive until the levels in your system would not breach the legal limits. A good mantra used by airline pilots etc is “12 hours bottle to throttle”. E.G If you stop drinking at 9pm do not consider driving before 9 am. Have a minimum of 12 hours between drinking alcohol and driving your vehicle.

Overall try and maintain a healthy diet and lifestyle.    


4. Disability and Equality

Visually Impaired, Hard of Hearing and Wheelchair Passengers

Dealing With Passengers Who Require Assistance
During the course of your work you will encounter people who require assistance. These may include:
· Parents with children
· Those showing challenging behaviour
· The elderly
· Passengers with physical, mental and sensory difficulties 

You should be able to recognise passengers who require assistance, prepare for and provide the appropriate assistance as necessary.

You should know and understand the appropriate ways to offer assistance and how to operate equipment needed for transporting passengers who require assistance. 

When dealing with passengers who need assistance be aware of your limitations, ability and responsibility when you consider giving assistance. You should offer assistance, when possible, before you are asked. Always communicate with passengers in a polite and considerate way. 

Many customers will not need additional help. However, if you feel they need assistance ask them what help they would like you to provide.
You need to be aware of the relevant legislation and be mindful of their rights and the law concerning equal opportunities. In the UK and the EU all persons are to be treated the same, irrespective of disability. It is important that passengers with disabilities are able to travel safely and in comfort, therefore you should know and understand how to recognise and respond to their needs. 

Helping the blind or visually impaired

· When picking up a visually impaired person from their home always knock on the door and announce your presence. It is helpful to know the customer’s name. 
· Introduce yourself and inform them of your name and company.
· Ask them if they need assistance and how you can help.
· If they require guiding to the vehicle stand by their side and allow them to take hold of your arm. Never take hold of the person*. 
· If they’re unfamiliar with their destination, describe the layout and any obstacles which could put them at risk of injury e.g kerbs and steps. Let them know whether it is “step up” or “step down”.
· Inform the customer of the type of vehicle. E.g London style taxi, saloon, MPV, and in which direction it is facing.
· Use you guiding arm to reach for the door handle and allow the passenger to slide their hand down your arm to take hold of the handle. The passenger will hold the door and enter the car themselves.
· Once inside the vehicle, offer to help the passenger with the seat belt. Do not set off until the passenger is seated and secure.
· During the journey, the passenger should be informed about any delays or deviations to the route. Keep them informed of everything that is happening or unusual. 
· Let the passenger know when you arrive at the destination. Offer to assist them out of the vehicle and guide them to a safe location before leaving. 
· Clearly inform them of the fare. When giving change it is important to count out coins and notes into the passengers hand. 
· If you are guiding someone into a seat, place their hand on the back of the seat before they sit down, so they can orientate themselves.
· Say when you have finished providing assistance and are leaving them. Make sure they know where they are and which way they are facing.

* Children with impaired sight are no different to adults; however NEVER grab a child by the arm or hand. Children with impaired vision will be happy for you to hold their hand (let them make the decision). If they want to hold your arm they may want to hold it above the elbow so that your arm is straight, which will help them to anticipate changes of direction. Always ask how they would prefer to be helped.  

A visually impaired person will normally be in possession of a white stick and may have an assistance dog. 

Offering assistance to customers with hearing difficulties or deafness 
With the improvements in technology, hearing aids have become smaller and less visible; therefore it may not be immediately apparent that a person has hearing difficulties. That first contact with any customer is important, especially one with hearing difficulties; you should speak clearly and look directly at their face. When greeting a customer with hearing difficulties, do so in a considerate manner to avoid causing alarm. If you think a customer has a hearing impairment, you should:
· If communication is a problem have a notebook available to jot down details of their destination 
· Even if someone is wearing a hearing aid, ask if they need to lip read you. Establish if the customer can lip read.
· Make sure you have the person’s attention before you start speaking.
· Look at them directly, so they can see your lip movements and speak slowly. 
· Do not finish the end of their sentences or pretend to understand them when you do not
· Always ask them to repeat a sentence if you do not understand
· Speak clearly and slowly using normal lip movements. Facial expressions and gestures may also help to communicate
· Make sure what your saying is being understood. If they don’t understand what you’ve said, try saying it in a different way. 
· DO NOT RAISE YOUR VOICE. It’s uncomfortable for a hearing aid user if you shout, and it looks aggressive.
· Get to the point. Use plain language and do not waffle.
· The customer may need to speak with a raised voice. Understand they are not shouting at you so do not be alarmed.
· Customers who have a white stick with a red band are blind and deaf

Transporting a passenger with an assistance dog
Assistance dogs mainly support the visually impaired. However, there are dogs that support deaf people and dogs that are trained to help around the home.

Guide dogs for the blind have a yellow harness and dogs that help the deaf have a red harness. 

As a driver you cannot refuse to pick up a person with an assistance dog. No extra charge can be made for the dog. If a dog is under training with the handler, then the same rules apply. The only exception to this rule is if you have a medical problem and this condition is exacerbated by dogs, however this must be supported by a medical certificate. An exemption certificate will be issued by the licensing authority and must be clearly displayed in the vehicle. 

As with the stowage of luggage, a dog should be placed to reduce injury in the event of an accident or not in a position where it could cause you to drive unsafely. With this in mind it is usual the dog and passenger are placed in the rear seat of the vehicle with the dog placed in the foot well at the owners’ feet. 

If you are guiding a person with a guide dog:
· Stand by the person’s right hand side, usually the dog is on the left.
· Adopt the same technique as you would for guiding a person without a dog.
· Do not take hold of the dog’s lead or harness.
· Do not interfere when the owner tells the dog to do something, as this may confuse the guide dog.
· The dog must remain with the passenger. Usually the passenger will sit in the rear seat with the dog seated in the foot well between their feet and behind the front seat. Guide dogs have been trained not to sit on furniture, including car seats. Make sure the front passenger seat is pushed forward to make space for the dog.
· If the passenger is sitting in the front seat, the dog will sit in the foot well between their feet, however if airbags are fitted to both driver and passenger side front panel, it is important that the dog is lying down at all times. Let the passenger know if this applies so they can instruct the dog and keep it under control. Make sure the front seat is pushed back to allow the dog to have enough space.

Assisting a wheelchair user
Knowing how to handle a wheel chair safely is important for reducing the risks of injury to both you and the wheelchair user. Wheelchairs come in different sizes, weights and designs.

These guidelines are generic to all wheelchairs, however you must risk assess any activity when dealing with a wheelchair user to avoid injury.

When attempting to help a customer in a wheelchair:
· Always confirm with the wheelchair user if they need help. Some users are able to manoeuvre themselves easier without assistance than with it. 
· If they require assistance ask them how they would prefer to be moved. Never touch the wheelchair unless you are asked to do so.
· Check the position of their arms, legs and feet to prevent injury or discomfort.
· Tuck in any loose clothing, oxygen tubes etc, so they can’t get tangled in the wheels, and make the customer comfortable.
· Make sure you know where the brakes are and how to operate them. Always put the brakes on when the wheelchair is not in motion.
· Make sure the passengers feet are placed on foot rests if needed. 
· If possible adjust the push handles to prevent you from stooping.
· Always talk face to face with the wheelchair user to agree with them what you are going to do.
· Use both hands to ensure safe control and balance
· Avoid leaning on the passenger’s wheelchair.
· Only use the correct handles to move the wheelchair. Users usually like to move around themselves or may use power chairs
· If the passenger can get out of the wheelchair and sit in the vehicle the wheelchair can be folded and placed in the luggage compartment. Ask the user how the wheelchair folds. Do not force it.
· Before you try to push a wheelchair into the vehicle using ramps make sure they are suitable for the weight of the wheelchair and user combined.
· Ensure you properly secure the wheelchair in the vehicle using the correct fittings.
· Drive the vehicle in a way that makes sure your passengers are safe and comfortable.

A wheelchair user may want to get out of the wheelchair to sit in the vehicle. In this case they may need your help to do so, however do not assume they need your help and always ask before you touch them.

Before the wheelchair user gets in or out of the chair you should:
· Align the front wheel to ensure a large stable “footprint” of the chair.
· Make sure the brakes are put on correctly and the chair cannot move.
· Fold up the footrests and move the footrest mechanism around to the side of the wheelchair, to make enough room for the user to stand up, or remove the footrest completely. 

Getting in the chair
· If the wheelchair user requires assistance where they need you to hold on to them, they will advise you how best to help. 
· If they do not need assistance stand at the back of the chair and hold onto the push handles to keep it steady, to stop it moving away from them. But be prepared to help if they become unsteady.
· Encourage the user to lower themselves slowly and push themselves back into the chair. If you are holding on to them do not force them backwards, you are there only to keep them steady.
· Replace the footrests and encourage the user to position their feet on them, they may need help to do this.
· If there is a lap strap it must be fastened across the pelvis, not around the waist. The user is likely to do this themselves, however if you have to assist ensure you should only touch the person with their permission.

Getting out of the chair
· If the user needs help undo the lap strap.
· If the user does not require any help stand at the rear if the chair and hold the push handles to ensure it doesn’t move when the user stands up, but be prepared to assist the user if necessary.
· Encourage the user to move forwards in the chair and push themselves into a standing position. If they need assistance doing this they will advise you what they want you to do.
· Replace the footrests and lock them in place.

As part of your customer service, you may be required to take the wheelchair user from the vehicle to the destination point, e.g their home or a shop etc. This may involve negotiating steps, kerbs or ramps. 

Only when the user is safely in the chair and comfortable, and they are happy to move off then you should begin to move the wheelchair. 
Pushing the chair
· Try to pre-check the route where possible to identify any hazardous spots and alter the route if necessary.
· Do not run when pushing a wheelchair. Keep moving at a steady pace and stay in control. 
· To change direction apply pressure to the opposite push handle to the direction in which you want to go E.g apply pressure to the right push handle and the chair will turn left and vice versa. NEVER TRY TO TURN THE CHAIR BY LIFTING THE WHEELS OFF THE GROUND OR LIFTING THE PUSH HANDLES.

Negotiating steps/kerbs and doorways
It is better to avoid steps and kerbs, however sometimes this may not be possible. In this case the correct technique should be adopted to ensure the safety of the user and avoid you being injured. It is possible to take a chair up or down multiple steps; however this should only be attempted with two people having control of the chair. As you are likely to be on your own this procedure is not considered here.

Going up a single step/kerb:
· Always communicate with the wheelchair user throughout the manoeuvre.
· Make sure the lap strap is fastened and the user is secure.
· Approach the step/kerb forwards. As the front wheels reach the step/kerb slowly tip the wheelchair backwards onto the rear wheels, by pushing down on the push handles and using a foot on the tipper bars if available. 
· Allow for enough clearance of the front wheels over the step/kerb. Push steadily forwards and lower the front wheels; using momentum, the rear wheels will ride up onto the surface.
· Do not attempt to turn the chair until all the wheels are in contact with the new surface.
· ON NO ACCOUNT SHOULD YOU RUN AT THE STEP/KERB TO TRY AND BOUNCE THE CHAIR UP IT.


Going down a single step/kerb:
· Always communicate with the wheelchair user throughout the manoeuvre.
· Make sure the lap strap is fastened and the user is secure.
· Turn the wheelchair around and reverse it to the edge of the step/kerb. If stepping into the road make sure it is safe to do so. 
· Pull the wheelchair towards you allowing the rear wheels to roll gently over the step/kerb and touch down together on the receiving surface. 
· Continue pulling the chair until the front wheels touch the receiving surface.
· Only when it is safe to do so should you turn the chair around and move forwards.

Going through doorways:
· It is useful to carry a small door wedge with you so you can wedge the door open and make it easier to go through.
· At all times communicate with the wheelchair user, so they know what is happening 
· If possible get assistance from another person to hold the door open.
· Avoid banging the footrests into the door to open it.

· Doors that push open: turn the wheelchair around, push against the door with your back and slowly reverse the wheelchair through it. 
· Ask the wheelchair user to hold the door away from the chair as much as possible. When the door becomes out of their reach the footrests will take over. 

· Doors that pull open: turn the wheelchair around, open the door and brace it with your arm as you pull the wheelchair through.
· Make sure the user keeps their arms and elbows tucked in to avoid injury.

How to push a wheelchair from a user perspective
Remember that the wheelchair user needs to be kept informed of what you are doing so as to avoid them being surprised, frightened or injured.
· Ask the user if they are ready before you start to push the chair.
· Understand the wheelchair is an extension of their body (it’s their legs).
· The wheelchair user is still in control even though you are pushing. If they are uncomfortable with the way you are doing things then stop and ask how they want it done.
· Aim to give a smooth ride, no sudden stops, starts or turns.
· Do not lean on the chair.
· Look where you are going. Avoid glass, chewing gum, dog mess etc.
· Keep an eye out for raised paving slabs. The front wheels may not go over them and could cause the user to be tipped forward out of the chair.
· Beware of other pavement users. Do not get to close to someone in front of you as they may suddenly stop and you could run into the back of their legs
· Do not text or answer your phone when you are pushing a wheelchair. Always stop to do this.
· Always try to steer away from cobblestones and uneven floors, they can make it difficult for you to push the wheelchair and the vibration can be painful to the user.
· Bumps are painful to the user. If you see something that cannot be avoided warn the user and go more slowly.
· Avoid recently laid tarmac.
· Avoid puddles. You don’t know how deep they are or what they are covering. 
· Try not to go out in the ice or snow.
· Never let go of the chair without telling the user.
· If there is a group of people let the wheelchair user be in the middle.
· Don’t speak on behalf of the user. 
· When talking to a user go down to their level so they don’t have to keep twisting or looking up.
· When you stop, consider where you are going to leave the user and what they are looking at. Put the brakes on and check they are happy. 











5. Venues
Below is a list of venues within the district to aid your study. During the knowledge test you may be asked where a venue is. Please note this list is not exhaustive and you are expected to use your own knowledge and undertake research in order to become familiar with venues in the district.
	Arundel / Walberton / Burpham / Barnham / Yapton / Fontwell / Westergate/ Climping

	Sports Clubs

	Arundel Football Club 
	Mill Road, Arundel

	Arundel Cricket Club 
	Chichester Road, Arundel

	Avisford Park Golf Club/Hotel
	Yapton Lane, Walberton, Arundel

	
	

	
	

	Libraries and Schools

	St Philips Catholic Primary School 
	London Road, Arundel 

	Arundel C of E School 
	Jarvis Road, Arundel

	St Philip Howard Catholic School 
	Elm Grove South, Barnham

	Westergate Community School
	Lime Avenue, Westergate 

	Aldingbourne County Primary School 
	Westergate Street, Westergate

	Eastergate C of E Primary School 
	Church Lane, Eastergate

	Barnham Primary School
	Orchard Way, Barnham

	Yapton C E Primary School
	North End Road Yapton

	Climping C of E Primary School
	Brookpit Lane Climping

	Slindon College
	Slindon House Top Road Slindon

	Slindon C of E Primary School
	Mead Sway Slindon

	Medical Centres

	Arundel District Hospital 
	Chichester Road, Arundel 

	Barnham Medical Centre
	Barnham Road, Barnham

	Meadowcroft Surgery 
	Bilsham Road, Yapton

	Community Centres and Village Halls

	Burpham Village Hall 
	The Street, Burpham

	Eastergate Village Hall 
	Barnham Road, Eastergate

	Climping Village Hall
	Church Lane Climping

	Barnham Community Hall
	Yapton Road Barham

	Yapton & Ford Village Hall
	Main Road Yapton

	Other Venues

	Arundel Cathedral 
	London Road, Arundel 

	Arundel Town Hall 
	Maltravers Street, Arundel

	Arundel Lido 
	Queen Street, Arundel

	Arundel Castle (Main Entrance)
	Mill Road Arundel

	Wildfowl and Wetlands Trust (WWT) 
	Mill Road, Arundel 

	Fontwell Race Course 
	Fontwell Avenue, Fontwell

	Aldingbourne Community Sports Centre 
	Olivers Meadow, Westergate

	Aldingbourne Country Centre
	Blackmill Road, Norton

	Arundle Police Station
	The Causeway, Arundle

	Arundle Museum
	Mill Road, Arundle

	St Marys Church
	William Booker Yard, The Street, Walberton

	Ford Prison
	Ford Road, Ford.

	Public Houses and Hotels

	
	

	The Norfolk Arms Hotel 
	High Street, Arundel

	The Brewhouse Project
	Calceto Lane, Lyminster Road

	The White Swan Public House 
	Chichester Road, Arundel

	The Crossbush Premier Inn
	Crossbush Lane, Arundel

	Travelodge (Fontwell Park) 
	Fontwell Avenue, Fontwell

	
	

	Bailiffs Court 
	Climping Street, Climping

	The Oyster Catcher 
	Yapton Road, Climping

	The Black Rabbit
	Mill Road Arundel

	
	



	Littlehampton / Rustington / Angmering / Findon / Ferring etc

	Sports Clubs

	Worthing Rugby Club 
	Roundstone Lane Angmering

	Littlehampton Golf Club 
	Rope Walk, Littlehampton

	Findon Cricket Club 
	Long Furlong, Findon

	East Preston Football Club 
	Lashmar Road, East Preston

	Angmering Football Club
	Decoy Drive Angmering

	Littlehampton Football Club
	St Flora’s Road Littlehampton

	Littlehampton Marina
	Ferry Road Littlehampton

	Arun Yacht Club
	Rope Walk Littlehampton

	Wick Football Club
	Coomes Way Wick Littlehampton

	Ham Manor Golf Club
	West Drive Angmering

	Rustington Golf Club
	Golfer Lane Rustington

	Ferring Cricket Club
	Sea Lane Ferring

	Ferring Football Club
	Greystoke Road Ferring

	The Sportsman Social Club
	St Floras Road

	Libraries & Schools

	Angmering Library 
	Arundel Road, Angmering 

	Rustington Library 
	Claigmar Road, Rustington

	Littlehampton Library 
	Maltravers Road, Littlehampton

	St Wilfrid’s Catholic Primary School
	Arundel Road Angmering

	Summerlea Community Primary School
	Windsor Drive Rustington

	Lyminster Primary School
	Wick Street Littlehampton

	East Preston Infant/Junior School
	Lashmar Road East Preston

	Georgian Gardens Community Primary School
	Guildford Road Rustington

	St Margarets C of E Primary School
	Arundel Road Angmering

	Clapham & Patching C of E Primary School
	The Street Clapham

	White Meadows Primary Academy 
	Whitelea Road Littlehampton

	The Angmering School
	Station Road Angmering

	The Littlehampton Academy
	Fitzalan Road

	Medical Centres

	
	

	The Angmering Medical Centre 
	Station Road, Angmering 

	Westcourt Medical Centre
	The Street Rustington

	Willowgreen Medical Centre
	Station Road East Preston

	The Coppice Surgery
	Herne Lane Rustington

	The Park Surgery 
	St Floras Road Littlehampton

	Westcourt Medical centre
	The Street Rustington

	
	

	Community Centres/Village Halls 

	Ferring Village Hall
	Ferring Street, Ferring

	Findon Village Hall 
	High Street, Findon

	Angmering Community Centre 
	Foxwood Avenue, Angmering

	Other Venues

	The Wave
	Sea Road, Littlehampton

	Littlehampton Railway Station
	Terminus Road Littlehampton

	Sainsburys Rustington
	New Road Littlehampton

	Angmering Railway Station
	Station Road Littlehampton

	Sainsburys Littlehampton
	High Street, Littlehampton

	Lidl Littlehampton
	New Road, Littlehampton

	Morrisons Wick
	Hawthorn Road Wick Littlehampton

	Asda Ferring
	Littlehampton Road

	Arun District Council
	Maltravers Road Littlehampton

	Windmill Cinema
	Windmill Road Littlehampton

	Littlehampton Museum 
	Church Street Littlehampton

	Littlehampton Job Centre
	Church Street Littlehampton

	Tesco Littlehampton
	Broadpiece Littlehampton

	Iceland
	Churchill Parade Rustington

	Waitrose & Partners
	Broadmark Lane Rustington

	Public Houses and Hotels

	
	

	The Sportsman Social Club
	St Floras Road Littlehampton

	The George Inn (Wetherspoons)
	Surrey Street Littlehampton

	Littlehampton Trades & Labour Club
	Wick Street Littlehampton

	Arun View Inn 
	Wharf Road, Littlehampton

	Travelodge (Rustington)
	Worthing Road, Rustington

	Royal British Legion
	The Street, East Preston



	Bognor Regis / Pagham / Middleton-on-Sea

	Sports Clubs

	Bognor Regis Football Club
	Nyewood Lane, Bognor Regis

	Pagham Football Club
	Nyetimber Lane, Pagham

	Felpham Sailing Club
	Blakes Road, Felpham

	Bognor Regis Rugby Club
	Hampshire Avenue, Bognor Regis

	Pagham Yacht Club
	West Front Road Pagham

	Pagham Cricket Club
	Nyetimber Lane Pagham

	Bognor Regis Sailing Club
	Victoria Road South 

	Arun Leisure Centre
	Felpham Way Felpham

	Bognor Regis Golf Club
	Downview Road Bognor Regis

	Aldwick Cricket Club
	Brooks Lane Bognor Regis

	The Arena Sports Centre
	Westloats Lane Bognor Regis

	Libraries and Schools

	Willowhale Library
	Pryors Lane, Bognor Regis

	Downview County Primary School
	Wroxham Way, Felpham

	Rose Green Junior School
	Raleigh Road, Bognor Regis

	St Mary’s RC Primary School
	Glamis Street Bognor Regis

	Bishop Tuffnell C of E Infant School
	Pennyfields 

	The Regis School
	Westloats Lane Bognor Regis

	Rose Green Infant School
	Hawkins Close Bognor Regis

	Bognor Regis Library
	London Road Bognor Regis

	Felpham Community College
	Felpham Way Bognor Regis

	Bersted Green Primary School
	Laburnum Grove Bersted

	Bartons Primary School
	Lethaby Road Bersted

	Medical Centres

	Westmeads Surgery
	The Precinct, West Meads

	Maywood Surgery
	Hawthorn Road, Bognor Regis

	Grove House Surgery
	Pryors Lane Bognor Regis 

	University of Chichester
	Upper Bognor Road Bognor Regis

	Bognor Regis War Memorial Hospital
	Shripney Road Bognor Regis

	Bersted Green Surgery
	Durlston Drive Bersted

	Community Centres/Village Halls

	Bognor Regis Youth & Community Centre
	Westloats Lane, Bognor Regis

	St Mary’s Centre (Felpham)
	Grassmere Close, Felpham

	Bersted Parish Council 
	Chalcraft Lane Bognor Regis

	Pagham Church Centre
	Nyetimber Lane Bognor Regis

	St Marys Centre Felpham
	Grassmere Close Felpham

	
	

	Other Venues

	
	

	Morrisons Bognor Regis
	Bedford Street Bognor Regis

	Sainsburys Bognor Regis
	Shripney Road Bognor Regis

	Butlins
	Upper Bognor Road

	Bognor Town Hall
	Clarence Road Bognor Regis

	Bognor Regis Railway Station Taxi Rank
	Richmond Road Bognor Regis

	Picturedrome Cinema Bognor Regis
	Canada Grove Bognor Regis

	Bognor Police Station
	London Road Bognor Regis

	Hotham Park
	Upper Bognor Road

	Public Houses and Hotels

	Beachcroft Hotel 
	Clyde Road, Bognor Regis




Arun district is a large area with several towns and villages and a lot of rural roads. It is important that you familiarise yourself with the area, so that you can easily plan the quickest route between pick up points and destinations.

This will also help you in planning journeys when there are road works or other obstructions that require drivers to seek an alternative safe route.
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